                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           knowledge no previous studies 
in South Tyrol have looked into attitudinal factors and/or young learners’ beliefs 
with regards to language(s). The present research seeks to bridge this gap. 


1 Introduction 


International research has found that the way children feel about languages and 
language learning can impact their learning behavior and willingness to engage. 
No previous studies carried out in South Tyrol that I know of, have looked into 
young learners’ (YLs) attitudes and/or beliefs relative to language(s) and lan- 
guage learning. The present study therefore sets out to fill this gap by probing 
into primary schoolers’ language-related attitudes and motivations. 
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I begin by outlining the epistemological framework within which this research 
is situated linking it to related theoretical perspectives, which converge on the 
importance of context for multilingual growth and point to the interconnected- 
ness of cognitive activity, psychological constructs and contextual circumstances. 
I then provide a cursory overview of research into contextual matters and learner 
attitudes and examine how they may be linked to multilingual development. 
Next, I present the study, mapping out the aims and research question and the 
sociopolitical and -linguistic background in which the research is embedded. Fi- 
nally, I report on selective quantitative and qualitative findings and discuss them 
within a dynamic systems and complexity theory frame of reference. The paper 
closes with implications for educational practice in South Tyrol and offers rec- 
ommendations for future research. 


2 A DMM perspective on multiple language development 


The present research is informed by the dynamic model of multilingualism (DMM, 
Herdina & Jessner 2002). DMM is widely acknowledged as a valid explanatory 
framework for the complex dynamics involved in multilingual development. The 
model has been credited for making significant contributions to current under- 
standings of multilingualism and multilingual acquisition. Positing the total in- 
terconnectedness of the cognitive, psychological, social, cultural and physical, 
DMM focuses on the multilingual speaker as highly complex and adaptive sys- 
tems in constant interaction with their environments. 

From a DMM perspective, multilingual growth or development are seen as con- 
ditional on learner-users’ perceived needs and motivations, and on GLE (General 
Language Effort, Herdina & Jessner 2002: 131). GLE relates to the amount of effort 
individuals are willing to expend in order to learn a language (Language Acqui- 
sition Effort, LAE) and to the amount of effort they invest in the maintenance of 
their languages (Language Maintenance Effort, LME). 

DMM anticipates multilingual learner-users to benefit from a so-called multi- 
lingualism factor (M-factor) which mitigates the amount of GLE needed to learn 
and maintain a given L2/Ln (Ln denoting any language beyond the speaker’s 
second language) and affords them enhanced possibilities for action. Endowing 
the system with special qualities, the M-factor comprises a range of skills and 
abilities which multilinguals develop as a function of the dynamic interactions 
between their multiple languages including language learning, language man- 
agement and language maintenance skills, an Enhanced Multilingual Monitor 
(EMM), and enhanced Meta- and Crosslinguistic Abilities (MLA and XLA). Key 
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components of the M-factor, meta- and crosslinguistic abilities are the most dis- 
tinguishing features of the multilingual system (Jessner et al. 2018). 

Grounded in dynamic systems theory, DMM embraces the idea of holism, 
which entails a global, holistic approach to multilingual phenomena. Holistic 
paradigms are characterised by a conception of the multilingual learner-user as 
an integrated and complete whole, and as constituted by their relationship to 
other systems (Philips 2000: 44), in other words, nested in a greater whole and 
continuously interacting with its surroundings. 

It is against this backdrop of total interconnectedness that DMM posits the 
need to integrate the psycholinguistic with a sociolinguistic focus in order to 
take adequate account of the complexities of multilingual learning and use. Start- 
ing from the premise that “[l]inguistic aspects of individual multilingualism are 
shaped by the sociolinguistic setting in which the multilingual’s life takes place” 
(Jessner 2008: 273), the implication is that the multilingual system is molded as 
much by social factors as by “individual cognitive factors such as motivation, 
anxiety, language aptitude, and self-esteem” (Jessner 2008: 274). 

The situatedness of multilingual development is also highlighted in complex- 
ity theory-inspired and ecological approaches to applied linguistics (e.g. Kramsch 
2012; Larsen-Freeman & Cameron 2008; O’Laoire & Aronin 2004), which point 
to social and cultural settings as crucial factors contributing to the individual’s 
multilinguality. In consonance with DMM, complexity and ecological thinking 
endorse a view of multilingual agency and subjectivity as resulting from com- 
plex and dynamic interactions taking place on different levels and timescales, 
and thence as multifaceted and multi-layered, rather than self-contained and re- 
ducible to single causes. 

In the following I discuss core principles underlying these paradigms and I 
examine how they tie in with the DMM perspective and the exploratory foci of 
the present study. 


3 Complexity theory and ecological approaches 


Complexity theory (henceforth CT) implicates thinking in terms of connected- 
ness, relationships and context. It is premised on the recognition that “all natural 
phenomena are ultimately interconnected, and that their essential properties, in 
fact, derive from their relationships to other things” (Capra & Luisi 2018: 2). Ac- 
cordingly, CT conceives of individual learner-users as open systems who inter- 
act with and (if necessary) adapt to multiple contextual factors in time and space 
(cf. Herdina & Jessner 2002). Context as an intrinsic part of the system rather 
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than merely “background against which action takes place” (Larsen-Freeman & 
Cameron 2008: 16) is seen as playing an all-important role with the individual 
and her/his context subsisting in a relationship of “reciprocal causality” (Larsen- 
Freeman & Cameron 2008: 7). The present research dovetails with this line of 
thinking as it explores the complex associations between contextual factors and 
learner attitudes. 

By the same token, ecological perspectives predicated on the understanding 
that systems “are bound into a functional whole by their mutual relationships” 
(Capra & Luisi 2018: 67) impel acknowledgement “of the interconnectedness of 
individuals, pairs of individuals, communities, etc” (Larsen-Freeman & Cameron 
2008: 19). It is this interconnectedness and reciprocity that Kramsch & Steffensen 
(2008: 19) invoke when they posit that it is in contact situations (or dialogue, to 
use the authors’ wording) that the personal, situational, and cultural merge, and 
interaction obtains affording learners the possibility to develop and grow. As for 
the current investigation, the aim is to ascertain whether different sociolinguistic 
ecologies and contact opportunities as provided by learner-users’ everyday life 
realities affect their attitudes towards languages and language(s) learning. 


4 Multilingual learning context 


Highlighting the importance of context, Blommaert et al. (2005: 203) argue that 
context is crucial because it “does something to people” and in so doing influ- 
ences “what people can do and can become” (cf. Cenoz 2013: 79; van Geert et al. 
2011: 240). Investigating learner attitudes in Sweden, Henry & Apelgren (2008: 
611) confirm that there is substantial interindividual variation depending on the 
cultural context in which learning takes place. It then seems that if we are to un- 
derstand the multilingual learner-user system better, we need to take adequate 
account of the larger context in which the system operates (Larsen-Freeman & 
Cameron 2008: 35; Paladino & Vaes 2009: 223). 

In the present study, context understood as the here and now in which a sys- 
tem is active (Thelen & Smith 1994: 217) relates in particular to different sociolin- 
guistic and educational settings which range from the relatively monolingual to 
the highly multilingual. I delineate these settings in some detail in the second 
part of the paper. Here, I discuss possible associations between contact with the 
target language community on the one hand and multilingual growth and learner 
attitudes on the other. 

Discussing language (learning) in terms of situated practice and as requiring 
“participation in [...] communities of practice” Blommaert et al. (2005: 206; cf. 
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Cenoz 2013: 81) imply that participation in a given L2/Ln community of practice 
is conditional on the sociolinguistic context, viz., the linguistic demographics and 
the presence of other-language speakers in the immediate surroundings. This is 
supported by empirical evidence which suggests that increased contact time with 
L2/Ln speakers creates favourable conditions for learning because it provides im- 
portant opportunities for learners to communicate (De Angelis 2012: 408; see also 
Kordt 2018) and thus acts as a catalyst for language(s) learning (cf. Bozzo 2014). 
Investigating the effects of population distribution on L1 and L2 acquisition in 
South Tyrol, De Angelis, for instance, found that opportunity to communicate in 
L2 is highly beneficial for acquisition (De Angelis 2012: 420; see also De Angelis 
in press). Along similar lines, Csizér & Kormos (2009: 63) argue that interaction 
with speakers of other languages creates important opportunities for developing 
L2 learners’ language competence. In the DMM, acknowledgement of the cen- 
trality of contact with L2/Ln (speakers) is reflected in the postulate that regular 
use of the target language(s) is vital for the maintenance of both the single lan- 
guages, and the overall multilingual system (Herdina & Jessner 2002: 99; see also 
Schmid 2011: 158 on the importance of contact and frequency of use for language 
maintenance). 

The paper now moves on to consider the effects of affective and attitudinal 
factors on multilingual development. 


5 Learner attitudes and multilingual growth 


Attitudes have been variously described as evaluative orientations to a given 
social object or phenomenon (Garret 2010; Cenoz 2004), and as sets of beliefs 
and psychological predispositions (Todor & Dégi 2016: 124). 

Research into young learners’ language-related attitudes has shown that, from 
a very young age, children form views and hold beliefs about languages and lan- 
guage(s) learning (Munoz 2014; Nagy & Nikolov 2009; Nikolov 2009). As is well- 
documented, learner attitudes and language-related emotions have a significant 
role to play in second and foreign language learning (Courtney et al. 2017: 3; Cul- 
hane 2004: 58; Portolés Falomir 2015: 77). The understanding is that affective and 
attitudinal factors are closely linked to learner efficiency, self-concept and learn- 
ing success (Dörnyei et al. 2015; MacIntyre & Gregersen 2012: 197; MacIntyre et 
al. 2016; Wesely 2012). In like manner, there is general agreement that positive 
attitudes towards a language and/or its speakers will result in enhanced levels 
of motivation, increase learners’ readiness to engage and contribute to higher 
overall attainment (MacIntyre & Gregersen 2012: 193). 
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Primary schoolers seem to be particularly influenced by what goes on in the 
second or foreign language classroom with teachers, methodology, classroom ac- 
tivities, and overall learning atmosphere all contributing to shaping their orienta- 
tions towards a particular language and towards language(s) learning in general 
(Nikolov 1999). Research reported by Chambers (1999: 155) found that 12 to 14- 
year-olds’ attitudes towards learning English declined as a result of classroom 
approaches and teaching methodology that failed to match their expectations. 
On a related note, Wesely (2012: 107) suggests that young learners’ perception 
of the classroom setting and teaching methodology can have a lasting impact 
with early language learning experiences at the primary level potentially per- 
sisting with learners and influencing their attitudes far into adulthood. Likewise, 
parents act as important models (Cenoz 2004: 205; Gardner 1985 in Csizér & 
Kormos 2009) who exercise their influence directly (by encouraging their child 
or helping with homework), or indirectly through comments or (conscious and 
unconscious) reactions to members of the L2/Ln community (Csizér & Kormos 
2009: 83; Otwinowska & De Angelis 2012: 347). In addition, as emerges from 
an investigation of the language practices and attitudes of minority background 
children in Australia (Bissoonauth 2018: 64), attitudes may be linked to religious 
identity and socio-cultural affiliation as well as to professional aspirations, and 
by implication, to perceived needs (cf. Herdina & Jessner 2002). 

While there is a clear dearth of research into the relationship between lan- 
guage attitudes and the larger social context (Enever 2009: 28), it is understood 
that attitudes are context-dependent, i.e., they develop in a given socio-cultural 
frame or setting and are shaped by the people and events around them (Jessner & 
Mayer 2017: 91; Munoz 2014: 25). Csizér & Kormos (2009) note that young learn- 
ers’ experience of interactional encounters with speakers of other languages can 
influence both their disposition towards the target language and their attitudes 
towards the speakers of a given L2 and their culture. The tentative conclusion is 
then that contact with the L2 community, can “affect learners’ motivated behav- 
ior”, and “the energy and effort they are willing to put into L2 learning” (Csizér 
& Kormos 2009: 63). Crucially, this must be taken to apply in particular to mul- 
tilingual contexts where the complexity of the socio-cultural and socio-political 
fabric is confounded by the presence of several languages and speech communi- 
ties. In settings where historical liabilities and social tensions weigh heavily, in- 
tergroup relations and SLA (and multilingual acquisition) are additionally com- 
plicated by prejudice and ideological differences with language-related beliefs 
and attitudes reflective of political viewpoints potentially affecting individuals’ 
motivation to learn a given language and/or engage with the L2/Ln community. 
While little is known about how young learners are affected by the complex 
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spillover effects of politico-ideological narratives, the beliefs and values held by 
parents and significant others must be taken to have some (significant) impact on 
their attitudes and language learning motivation. This said, an interesting phe- 
nomenon has been observed amongst Spanish youth. Woolard & Frekko (2013 
in Lasagabaster 2017: 586) found that young people in Spain are increasingly dis- 
tancing themselves from the prevailing nationalist rhetoric and are instead em- 
bracing a more cosmopolitan attitude which, it is to be expected, will translate 
into greater respect for linguistic and cultural diversity. 

Investigating emergent multilingual learners’ preferences in Ireland, Harris et 
al. (2009: 4) evidenced positive overall attitudes towards languages among pri- 
mary schoolers participating in a pilot project which saw the introduction of a 
new L3 in the final two years of elementary school. 84% of the children in the 
study stated that they were glad to learn a foreign language in addition to L2. Pos- 
itive attitudes towards L2 and L3 were also found by Henry & Apelgren (2008). 
However, they report more favourable attitudes towards the more recently in- 
troduced L3 compared to L2 in 10 to 12-year-olds in Sweden and interpret this as 
a sign that pupils perceive the newly introduced language as more exciting and 
fun than the by now familiar L2 (p. 618). In addition, Henry & Apelgren observed 
attitudinal changes over time with (girls’ and boys’) attitudes to both, L2 and L3, 
declining between grades 4 and 6 (p. 613). Dynamic changes of a similar nature 
are also reported in Cenoz (2004: 214). 

More recent research into young learners’ pragmatic awareness and attitudes 
in Valencia (Portolés Falomir 2015: 172) points to age as an important factor. 
The younger children in Portolés Falomir’s study displayed more favourable at- 
titudes towards both the minority language Catalan and L3 English, while older 
children showed a preference for the majority language Spanish. The author at- 
tributes these findings to (1) younger children’s less biased and prejudiced stance 
towards (minority) languages (cf. Cenoz 2004: 213 for similar results), and (2) to 
an agglomerate of political, social and psychological factors (Portolés Falomir 
2015: 172). An alternative explanation for the observed attitudinal discrepancy be- 
tween differently aged children is advanced by Cenoz (2004: 214). She suggests 
that older learners may be dissatisfied with the more academic and grammar- 
focused instructional approaches typically provided to their age groups. 

Comparing the attitudes of young learners in type A, B and D educational mod- 
els in the Basque country, Lasagabaster (2005), evidenced important differences 
in learner attitudes amongst students in different linguistic models and with dif- 
ferent home languages (Lasagabaster 2017: 585; see also Portolés Falomir 2015: 
172). Relatedly, Latino-background students in Spain have been found to show a 
preference for Spanish and English as the dominant prestigious codes and less 
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positive attitudes towards Basque and Catalan as the more peripheral languages 
(Lasagabaster 2017: 589). Interview data have revealed a tendency amongst Latino 
youth to be critical of mandatory minority language instruction for all immi- 
grants (Lapresta Rey et al. 2010 in Lasagabaster 2017: 589). Empirical evidence 
suggests that alternative multilingualism-oriented teaching approaches (such as 
CLIL) may have the potential to act as motivation booster effectuating impor- 
tant attitudinal shifts in learner-users of different ages. A study by Lasagabaster 
& Sierra (2009) in Lasagabaster 2017: 590), for instance, found that students in 
CLIL programmes exhibit more positive attitudes towards English, Spanish and 
Basque compared to students who do not receive CLIL instruction (see also §6.5 
for a similar finding). 

In summary, it is fair to say that the findings yielded by research into young 
multilingual learners’ attitudes are far from conclusive. Moreover, as emerges 
from the above, differential research foci and settings render comparability of 
results extremely difficult and generalisation to other contexts almost impossi- 
ble. In some way, making sense of findings can be thought of as resembling the 
task of combining puzzle pieces into a coherent whole whereby a major diffi- 
culty consists in filling in the (many) missing bits. The conclusion to be drawn 
at this point then is that much more research in the field is needed if we are to 
make progress in lifting the veil on the processes driving young multilinguals’ 
willingness to engage with languages. 

It is the aim of the present study to work towards this ambitious target. More 
specifically, the study looks to illuminate the complex associations between young 
emergent multilinguals’ attitudes towards languages (learning) and the larger so- 
ciolinguistic and educational environment in which they are nested. 

The current study forms part of a large-scale research project into young 
learner-users’ multilingual competences, strategy use and motivations. Data eval- 
uation for the study is still in progress. For obvious reasons, the focus of the 
present paper is more restricted in scope lying as it does on possible correlations 
between sociolinguistic/educational context and learner attitudes. In the follow- 
ing I give a brief overview of the socio-historical backdrop against which this 
research is set. Thereafter, I outline the study design and procedures. 


6 The study 


6.1 The South Tyrol context 


An autonomous and officially trilingual province, South Tyrol is Italy’s north- 
ernmost region bordering on Austria (of which it formed part prior to WWI). 
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South Tyrol is home to three linguistic groups including a German-, Italian- and 
Ladin-speaking community. According to the 2011 census, the German-speaking 
community constitutes the numerically strongest group, making up 64% of the 
local population, followed by the Italian-speaking community with 24% and a 
small community of Ladin speakers at 4%. 

De Angelis (2012) refers to the South Tyrol as an area of language conflict. The 
conflict she identifies can be traced to two incisive historical events: the Treaty of 
Versailles, which in the aftermath of WWI stipulated that South Tyrol be ceded to 
Italy, and the Fascist period during which the German minority suffered oppres- 
sion and hardship at the hands of a Fascist regime who, in an attempt to italianise 
the region, decreed that the German language be banned from all public places 
and institutions, including schools. 

The region’s troubled past has resulted in the widespread fear that too much 
contact with the language of “the other” might, in the long run, lead to loss of 
the German language and identity (De Angelis 2012). This is very much reflected 
in a German-only ideology in German-language schools which have historically 
sought to keep classrooms as Germanophone as possible in the conviction that 
this would enhance students’ competency in L1 German and, by extension, safe- 
guard and reinforce the status of the German language in South Tyrol (Egger 
1977). The instantiation of bilingual or multilingual instructional models, as have 
long become reality in the Ladin valleys and, more recently also, in Italian ele- 
mentary schools in the region, have been successfully forestalled by the local au- 
thorities. In German-language schools, multilingual programmes are, as of yet, 
few and far between and tolerated rather than welcomed. 

It is important to note that this monolingual bias extends primarily to the L2 
Italian. Augmenting teaching hours for L3 English, for instance, is not contested 
in the same offensive manner as increasing teaching time for L2 Italian. This is 
partly due to the fact that some sections of the public (and the authorities) still 
regard Italian as the language of the enemy and warn against watering down ar- 
ticle 19 of the Autonomy Statute, which guarantees the right of German-speakers 
to school education in their L1. For fear to lose voters, the political majority party 
(whose founding fathers had fought hard for the rights of the German minority 
group in the decades following WWII) tend to exercise cautious reserve when 
it comes to positioning themselves on this contentious issue. The demeanor of 
the German school board is similarly reticent. As for the parents, they are often 
in two minds about what to believe. However, for many, the concern is not so 
much a political one but is rather related to their offspring’s academic achieve- 
ment and job prospects in an increasingly global marketplace. Parents’ support 
for more (and/or improved) second and additional language teaching and for mul- 
tilingual educational programmes has grown appreciably over the years. This de- 
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velopment is important for two reasons, firstly because political decision-makers 
will not be able to ignore voters’ wishes indefinitely (so, change on this front is 
bound to come sooner or later) and secondly because parents’ positive stance on 
languages learning is bound to have a positive impact on their children’s moti- 
vation and learning behavior (cf. Gardner 1985). 


6.2 Aims and research interests 


Following from the above, the focus of the present paper is on language (learn- 
ing) attitudes in young learner-users in varyingly multilingual life realities in 
South Tyrol. The aim is to ascertain whether children in diverse sociolinguistic 
and learning contexts and with different levels of exposure to L2 hold different 
attitudes towards languages and language learning, in particular towards L2 Ital- 
ian. The following research question has been formulated for this purpose: 


RQ: Does sociolinguistic and/or learning context, and level of exposure to L2 
Italian, affect young learner-users’ attitudes and motivations with regards 
to languages and language learning? 


Based on previous research, it is anticipated that pupils’ overall language at- 
titudes will be positive. However, it is hypothesised that children in more mul- 
tilingual surroundings (such as provided by the bigger and linguistically more 
diverse towns in South Tyrol) come to adopt more favourable attitudes towards 
the L2 and L2 community because they use the language more frequently and 
interact more with speakers of the L2 (and/or other languages for that matter), 
thus experiencing the functional and personal value of bi- or multilingual ability 
first hand. Identification with the L2 community (referred to as integrativeness in 
the pertinent literature) is known to be a strong predictor of learner motivation 
(Gardner 1985). As for attitudes towards L3 English, it is important to note that 
English as a foreign language does not carry the historico-political onus of L2 
Italian, which is why attitudes to English are expected to be positive regardless 
of the context in which it is studied. 


6.3 Participants 


209 children in their 5th and final year of primary school took part in the study. 
The children were on average 10 years old and were drawn from 10 German- 
language schools located in various parts of South Tyrol. Settings differ consid- 
erably in terms of their sociolinguistic and educational realities. While some chil- 
dren live and attend school in remote villages where they hardly ever encounter 
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L2 Italian (or other languages) outside of the school context, others come from 
larger towns with a high concentration of L2 Italian and/or other-language speak- 
ers. Classroom composition also differs substantially from school to school with 
some classrooms being relatively homogeneous (German-speaking) and others 
clearly heterogenous (i.e. multilingual). To boot, some children study in main- 
stream educational models, while others receive multilingual instruction. Main- 
stream educational programmes typically provide subject matter teaching in L1 
German, with Italian being taught as L2 for 3-4 hours a week (NB: in first grade 
only 1 hour of L2 Italian is provided). L3 English is introduced in 4th grade and 
is taught for a total of 2 hours per week. Conversely, in the multilingual pro- 
grammes both German and Italian are (though with varying intensity) used as 
vehicular languages from first grade onwards and L3 English is taught as a for- 
eign language (for 2 hours a week). In addition, there is a strong focus on cross- 
linguistic comparison and learning as a means of fostering language awareness 
and cross-language skills, and, by implication, multilingual competency. 

On the basis of participants’ sociolinguistic and educational backgrounds (and 
their resulting differential multilingual experiences), learners were grouped into 
5 cohorts and positioned on a continuum ranging from the relatively monolin- 
gual to the decidedly multilingual. 

Figure 7.1 shows how degrees of mono- or multilingualism have been opera- 
tionalised for the purposes of this study. This figure provides an overview of the 
various learning/educational contexts and illustrates how the 5 learner groups 
are arranged on the continuum. The graph is meant to be read from top to bottom 
with the least multilingual setting at the top and the most multilingual context 
at the bottom. 

As shown in Figure 7.1, the majority of schools are collocated at the less mul- 
tilingual end of the continuum. Group 1, for example, comprises 5 schools, all 
providing subject teaching in L1 German and offering L2 Italian for 3-4 hours 
(from grade 2) and L3 English for 2 hours per week (from grade 4). In addition, 
pupils in group 1 live and study in relatively monolingual contexts with both 
the language constellation in their classrooms and the wider sociolinguistic sur- 
roundings being very homogeneous, i.e., Germanophone. 

Further down the continuum, contexts get more and more multilingual with 
some schools (groups 2 and 3) being located in areas where there is a high con- 
centration of L2 (and/or other-language) speakers in the neighbourhood (NB: 
groups 2 and 3 differ from each other in terms of classroom composition and the 
wider sociolinguistic ecology). 

The school constituting group 4 is situated in a comparatively monolingual 
environment (see Figure 7.2) but purposely compensates for the demographics- 
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Least multilingual learning/educational contexts 

Group 1: Learners in traditional educational programmes and in 
relatively monolingual classes and sociolinguistic contexts: (schools 
1, 2, 3, 4, 5) 

Group 2: Learners in traditional educational programmes in a 
relatively monolingual classroom but a strong presence of the L2 
outside of school (school 8) 


Group 3: Learners in traditional educational programmes and with 
high levels of contact with the L2 Italian in and outside of the 
classroom (school 7, 9) 

Group 4: Learners in a multilingual programme with relatively 
monolingual classroom composition but otherwise relatively 
monolingual (i.e. German) sociolinguistic context (school 6) 

Group 5: Learners in a multilingual programme with multilingual 
classroom composition and multilingual sociolinguistic contexts 

| (school 10) 

Most multilingual learning/educational contexts 


Figure 7.1: Learning/educational context 


related lack of contact with L2/n by providing for multilingual (cross-language 
and awareness-focused) learning within the school walls. 

Group 5 represents the most multilingual context with pupils studying in a 
distinctly multilingual classroom (both, in terms of the linguistic diversity of its 
student population and in terms of the teaching approach) and living in surround- 
ings where L2 Italian and/or other languages are heard and spoken on a daily 
basis. 

It is important to note that the two schools providing multilingual instruction, 
i.e. school 6 (= group 4) and school 10 (= group 5; see Figure 7.2) have a policy 
of fostering multilingualism and multiliteracy, which clearly qualifies them as 
multilingual schools (Cenoz 2009: 32). School 10 (i.e., group 5) additionally pro- 
vides for bilingual (German-Italian) literacy instruction from grade 1. In contrast 
to the distinct multilingual policy promoted by these schools, traditional or main- 
stream educational models do not (generally or overtly) aim at multilingualism 
and typically contend themselves with offering some (limited) L2 and L3 instruc- 
tion. In these schools, promoting learners’ competency in L1 German tends to 
take priority over second and foreign language learning. 

Figure 7.2 further zooms in on the sociolinguistic and sociocultural contexts in 
which the schools are embedded. It shows that while some schools are located in 
areas (mostly small villages) with a mere 2% of Italian speakers in the immediate 
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Relatively monolingual sociolinguistic context (low concentration of L2 
speakers). Source: 2011 census. 

School 1: 2.18% Italian speakers; 97.82% German speakers; 0% Ladin 
speakers 

School 2: 3.37% Italian speakers; 96.51% German speakers; 0.12% 
Ladin speakers 

School 3: 4.58% Italian speakers; 95.42% German speakers; 0% Ladin 
speakers 

School 4-5: 7.91% Italian speakers; 91.80% German speakers; 0.29% 
Ladin speakers 

School 6: 14.91% Italian speakers; 83.14% German speakers; 1.95% 
Ladin speakers 

School 7: 70.42% Italian speakers; 29.07% German speakers; 0.51% 
Ladin speakers 

Schools 8-10: 73.00% Italian speakers; 26.29% German speakers; 0.71% 
Ladin speakers 

Highly multilingual sociolinguistic context (high concentration of L2 
speakers) 


Figure 7.2: Sociolinguistic context 


surroundings, others (in larger towns) are situated in areas with a percentage of 
well over 70% of Italian speakers. The percentages provided refer to the presence 
of Italian, German and Ladin speakers in the villages or towns in which the given 
schools are located. Again, the graph is intended to be read from top to bottom 
with the (relatively) monolingual contexts at the top end and the multilingual 
settings at the bottom end. 


6.4 Instruments and procedure 


To gain insight into young emergent multilinguals’ language-related attitudes 
and motivations, a questionnaire comprising a total of 26 items was administered 
(due to space restrictions, only 4 of these are discussed here). The questionnaire 
is divided into three sections, one focusing on language learning in general, one 
on learning L2 Italian and one on learning L3 English. The questionnaire was 
designed by the present author for the purposes of this research and probes into 
participants’ attitudes towards their L2 and L3, their perceptions relative to their 
own language learning experiences (in and outside of school), and relative to 
themselves as learners. In two open questions, the questionnaire further elicits 
children’s beliefs about the importance of learning Italian (L2) and English (L3), 
and about what they like best about learning languages. 
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The questionnaire was administered during school time under the supervision 
of the class teacher. Prior to administration, parents’ consent was obtained, and 
pupils and parents were informed about the aims of the study. Pupils were given 
30 minutes to complete the questionnaire. Completion of the multi-item ques- 
tionnaire required them to indicate (on a 4-point Likert-like scale) whether and 
to what extent they agree or disagree with statements such as: 


(1) a. Ithink I am good at learning languages 
b. Learning languages comes easy to me 

c. Iam afraid of making mistakes 

d I like learning about other languages and cultures 

e. When I am older, I want to learn more languages 

f. [like learning Italian 

g. Ilike learning English 

h. I would like to be able to speak Italian really well one day 
i. I would like to be able to speak English really well one day 
j. Ilike my Italian class 


k. Ilike my English class 


Ko 


I think I am good at learning Italian 
m. I think Iam good at learning English 
n. My parents say that it is important to learn Italian 
o 


. My parents say that it is important to learn English 


In addition to completing the questionnaire, 42 pupils (recruited from 10 
schools) took part in a short ten-minute interview in which they were asked 
questions about their use of strategies and how they learn languages. As part of 
the interview, children indicated with a smiling or stern face whether and how 
much they liked or disliked learning languages. In a second step, pupils then 
explained how their drawings were to be interpreted. 

Interviews were semi-structured and were conducted during lesson time in 
a quiet part of the respective schools. Children were interviewed individually. 
Participation was voluntary. The working language was German. All interviews 
were digitally recorded, transcribed and coded according to thematic themes. 

For the qualitative evaluation, interviewees’ utterances were categorised as 
positive (+), negative (-), or positive with some reservation (~). The overall score 
for comments was built cumulatively and is presented in Table 7.5 (page 157). 

In the following, I present first selective results relative to children’s attitudes 
to L2 Italian as obtained from the analysis of the questionnaires and interviews. 
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6.5 Results 
6.5.1 Quantitative findings 


The statistical analysis was performed utilising SPSS. Since the data are not nor- 
mally distributed, the Kruskal-Wallis test as the non-parametric alternative to the 
one-way between-groups analysis of variance was used. To calculate the strength 
of the relationships between the variables, Kendall-Tau-b/Spearman correlations 
were applied. The significance level is 0.05. 

While overall, pupils’ attitudes to L2 Italian are very positive (with 45.6% of 
children stating that they like Italian very much, 49.3% reporting they are very 
glad to be learning Italian, 61.6% indicating they are highly motivated to study 
Italian, and 45.6% declaring they very much like learning L2 in school), there 
are significant between-group differences as revealed by the Kruskal-Wallis test. 
The groups at the more monolingual end (i.e., groups 1 and 2) score significantly 
lower compared to the groups at the more multilingual end (groups 3, 4 and 
5). Statistical differences obtained for pupils’ answers relative to their attitudes 
to learning Italian (“I like the Italian language”, p = 0.038; “I am glad to learn 
Italian”, p = 0.034; “I like learning Italian at school”, p = 0.015) and relative 
to their (LL) motivation (“I would like to know Italian really well, that’s why I 
study a lot”, p = 0.036). The crosstabulations in the following detail the pertinent 
results according to groups. Results are organised around 4 items drawn from the 
questionnaire. 

Table 7.1 presents the results for participants’ response to the questionnaire 
item “I like the Italian language”. The Kruskal-Wallis test yielded a significant 
between-groups effect for this item at p = 0.016,r = 0.168 (very weak follow- 


Table 7.1: Crosstabulation attitudes: “T like the Italian language” 


Answers (%) 


Group n “No” “Abit” “Alot” “Very much” 
1 98/101 1.0 18.2 42.4 38.4 
2 19/19 5.3 21.1 47.4 26.3 
3 54/55 3.7 11.1 27.8 57.4 
4 17/17 0.0 5.9 29.4 64.7 
5 15/15 0.0 13.3 33.3 53.3 
Total 203/209 2.0 15.2 37.3 45.6 


p = 0.016, r = 0.168 (very weak effect) 
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Table 7.2: Crosstabulation attitudes: “I am glad to learn Italian” 


Answers (%) 


Group n “No” “Abit” “Alot” “Very much” 
1 98/101 1.0 13.3 40.8 44.9 
2 19/19 5.3 0.0 63.2 31.6 
3 54/55 0.0 11.1 38.9 50.0 
4 17/17 0.0 0.0 23.5 76.5 
5 15/15 0.0 0.0 33.3 66.7 
Total 203/209 1.0 9.4 40.4 49.3 


p = 0.015,r = 0.170 (very weak effect) 
Cramer’s V test: p = 0.070,r = 0.181 (very weak effect) 


ing Spearman). As can be gleaned from the percentages reported, the children in 
groups 3, 4 and 5 (positioned at the more multilingual end of the educational 
and/or sociolinguistic continuum) attained the highest scores at 57.4%, 64.7%, 
and 53.3% respectively. No child in groups 4 and 5 reported not liking L2 Ital- 
ian. Groups 1 (38.4%) and 2 (26.3%) score significantly lower than the groups at 
the multilingual end. 

Table 7.2 reports the results for pupils’ answers to the item “I am glad to learn 
Italian”. The Kruskal-Wallis test yielded a significant between-groups effect for 
this item at p = 0.015,r = 0.170 (very weak following Spearman). An additionally 
run Cramer’s V test revealed a sign. level of p = 0.070,r = 0.181 (very weak 
effect). Pupils in group 4 reach the highest score with 76.5% indicating they are 
very glad to be studying Italian L2. At 66.7%, the score for group 5 is the second 
highest. In group 3 the percentage is 50%. No pupils in either of the three groups 
reports not being happy to learn Italian. Scores for groups 1 and 2 are significantly 
lower (44.9% and 31.6% respectively) than for groups 3, 4 and 5. 

Table 7.3 provides the results of children’s answer to the questionnaire item “I 
would like to know Italian really well, that’s why I study..”. A significant effect 
was evinced at p = 0.018,r = 0.165 (very weak effect following Spearman). The 
additionally run Cramér’s V test revealed a sign. level of p = 0.003,r = 0.220 
(weak effect). 82.4% of pupils in group 4 reported a high level of motivation to 
improve their current level of L2. In group 5, the percentage is 66.7%. With 72.2% 
of pupils indicating they are working very hard to improve their L2, group 3 
surpasses group 5 on this item. No child in groups 4 and 5 reports not wanting 
to work hard in order to improve their L2 proficiency. Scores for groups 1 and 2 
are visibly lower (56.1% and 36.8%). 
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Table 7.3: Crosstabulation attitudes: “I would like to know Italian really 
well, that’s why I study a lot” 


Answers (%) 


Group n “No” “Abit” “Alot” “Very much” 
1 98/101 1.0 13.3 29.6 56.1 
2 19/19 5.3 0.0 57.9 36.8 
3 54/55 7.4 3.7 16.7 72.2 
4 17/17 0.0 0.0 17.6 82.4 
5 15/15 0.0 0.0 33.3 66.7 
Total 203/209 3.0 7.4 28.1 61.6 


p = 0.018,r = 0.165 (very weak effect) 
Cramer’s V: p = 0.003,r = 0.220 (weak effect) 


Table 7.4 shows the results for respondents’ reply to the item “I like learning 
Italian at school”. A significant group effect was evidenced at p = 0.002,r = 
0.219 (weak). Cramér’s V test indicates significance at p = 0.115,r = 0.172 (very 
weak effect). 76.5% of children in group 4 report liking to learn L2 at school. The 
percentage for group 5 is 53.3%, that for group 3 is 51.9%. No pupil in any of the 
three groups reports not liking their L2 lessons. Groups 1 (36.4%) and 2 (42.1%) 
score much lower than the groups at the multilingual end. 

The ensuing section enlarges on the qualitative findings which serve as a com- 
plement to the statistical data. 


Table 7.4: Crosstabulation attitudes: “I like learning Italian at school” 


Answers (%) 


Group n “No” “Abit” “Alot” “Very much” 
1 98/101 2.0 17.2 44.4 36.4 
2 19/19 5.3 10.5 42.1 42.1 
3 54/55 0.0 16.7 31.5 51.9 
4 17/17 0.0 0.0 23.5 76.5 
5 15/15 0.0 0.0 46.7 53.3 
Total 203/209 1.5 13.7 39.2 45.6 


p = 0.002,r = 0.219 (weak effect) 
Cramér’s V: p = 0.115,r = 0.172 (very weak effect) 
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6.5.2 Qualitative findings 


As emerged from the interview data (and more specifically from children’s expla- 
nations of their drawings), pupils’ responses are overwhelmingly positive con- 
firming the results yielded by the statistical evaluation of the questionnaires. 
Only a handful of children reported not enjoying language(s) learning (5 out 
of 42). It is indicative that it is only children in group 1 (the group at the more 
monolingual end) who express negative views about language(s) learning. Rea- 
sons therefor seem to be linked to the efforts required to build and maintain 
adequate or required proficiency levels in L2/L3 (see examples below). One is in- 
clined to conjecture that participants in group 1 may be somewhat less conscious 
of the functional utility and personal enrichment of additional languages. 


Sprachen zu lernen gefällt mir nicht soo. (NOESch) 
‘I don’t really like learning languages? 


Es ist halt schwierig Sprachen zu lernen, ja und in der Schule da ist das 
Sprachenlernen auch das anstrengendste. (FELGr) 
“Well, it’s difficult to learn languages, and in school it’s really hard work’ 


Es ist vielleicht viel Arbeit [...] Es gefällt mir nicht so gut. (MIRISch) 
‘is perhaps hard work, don’t like it that much! 


Aber Sprachen lernen ist nicht so mein Ding. (LUCIKna) 
‘learning languages is not really my cup of tea’ 


Most children, however, report enjoying languages and language(s) learning. 
As can be gleaned from the comments below, primary schoolers show a tendency 
to perceive languages as cool, fun, and exciting: 
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Weil ich die Sprachen toll finde. (MOMBr) 
‘Because I think languages are great. 


Ich finde Sprachen sehr interessant, weil man auch etwas dazu lernt. (STEFLei) 
‘I think languages are very interesting because you always learn something 
new. 


Sprachen sind cool. (DAVSch) 
‘Languages are cool. 


Sprachen gefallen mir eigentlich gut, es sind viele neue tolle Wörter, beson- 
ders English, da muss man Wörter auch anders aussprechen, das gefällt mir. 
(LAURIZo) 
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‘I quite like languages, there are many new and interesting words, especially 
in English, there you also have to pronounce words differently. I like that. 


... also Sprachenlernen find ich toll (ROSTau) 
‘Language learning is cool’ 


Pupils’ L(L) attitudes (as proffered in the course of the interviews) are sum- 
marised in Table 7.1. As can be seen from the figures adduced, the children in 
group 5 are the most positive about language(s) learning with all children in this 
group stating that they enjoy languages and language(s) learning. As for groups 
2, 3, and 4, their attitudes are also predominantly positive with one child in each 
group, however, voicing reservations. Attitudinal patterns differ even more for 
group 1 where 5 children (out of 18) declare that they do not like language(s) 
learning and 5 more children express some degree of reservation (of the sort “it’s 
hard work”, “it requires a lot of effort”, etc.). 


Table 7.5: Language (learning) attitudes as reported in the individual 
interviews. +: positive; -: negative; ~: positive but with minor reserva- 
tion 


Group n Attitudes 


pe et 
1 18 8 5 5 
2 32 0 1 
3 10 9 0 1 
4 7 6 0 1 
5 4 4 0 0 


6.6 Discussion 


The present study examined the associations between sociolinguistic/learning 
context and young multilingual learner-users’ attitude to L2 Italian in South Ty- 
rol. As a consequence of the specific demographics and spatial distribution of 
the linguistic groups, primary schoolers enrolled in German-language schools 
in South Tyrol may have different levels of exposure to Italian depending on 
whether they live in peripheral or more central locations. Accordingly, contact 
times differ substantially for children in remote rural villages vs the larger towns 
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or capital. In addition, (language) education in mainstream versus multilingually- 
oriented classrooms can differ considerably. Following from these markedly dif- 
ferential initial (macro-level) conditions, it was hypothesised that pupils’ lan- 
guage learning experience reflects in their L(L) attitudes and motivation to learn 
Italian. This hypothesis is borne out by the quantitative and qualitative analysis. 

While overall, participants have been found to hold favourable attitudes to- 
wards L2 and L2 learning (thus confirming extant research in the field), a number 
of interesting findings have emerged from which equally interesting conclusions 
can be drawn. First, it is noteworthy that group 4 scored highest on all 4 items, ie. 
they exhibit the highest level of positive attitudes towards Italian and the highest 
level of motivation to study it, surpassing even group 5 as the most multilingual 
cohort. On the learning continuum, group 4 is positioned at the more multilin- 
gual end. The children in this group benefit from a multilingual learning environ- 
ment and a holistic integrative teaching approach, but the larger sociolinguistic 
ecology is relatively monolingual. This finding is somewhat unexpected. How- 
ever, what we might infer therefrom is that even (comparatively) limited contact 
time within the framework of an integrated multilingual education programme 
can have significantly positive effects on young learner-users’ LL attitudes and 
motivation. 

Second, it is particularly worthy of consideration that group 3 overtakes group 
5 (but not group 4) in the score for item 1 (“I would like to speak Italian really 
well, so I study Italian very much”). This may be linked to a perception among 
the children in group 3 that their level of proficiency does not match that of more 
competent (or native) Italian speakers in their immediate surroundings. Living 
in a highly multilingual environment (in and around the capital), the children 
in group 3 may have developed a certain awareness of the knowledge gap that 
separates them from more competent others, together with high expectations 
of themselves as learner-users of Italian. In addition, they may, owing to their 
distinctly multilingual life experience, be astutely aware of the necessity and 
benefits of mastering the language of their neighbours. Embedded as they are 
in a relatively monolingual lifeworld, pupils in group 4 may feel similar about 
the need to study hard in order to make headway in Italian (which may be why 
they scored highest on this item). On a purely speculative note, group 5 may be 
more confident about their Italian-language competency, which could be linked 
to their school’s holistic teaching approach, and acknowledgment of multilingual 
competences as by nature asymmetrical and domain-specific. Alternatively, it 
may also be the case that cohort 5 has come to adopt a more multilingual mindset 
which leads them to view their L2 competence from a resource-oriented rather 
than a deficit-oriented perspective. 
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Concluding, the main findings can be summarised as follows. As revealed by 
the quantitative analysis, pupils’ overall attitudes towards (learning) Italian are 
predominantly positive. The same holds for their motivated behaviour and their 
willingness to invest time and effort to improve their level of proficiency in Ital- 
ian. The statistical results are in line with the findings yielded by the interview 
data. Overall, the outcomes of the current study then substantiate the findings 
reported by previous research which found a high appreciation for language(s) 
among young learners (Nikolov 1999, Shameem 2004). The results also reinforce 
the notion that important attitudinal benefits can accrue from early multilingual 
learning (Hélot 2008). 


7 Concluding remarks 


This paper has reported on work in progress. A selective review of the data set 
however allows for first important conclusions to be drawn. Overall language 
(learning) attitudes and motivation amongst the primary schoolers participating 
in the study turned out to be highly positive. Sociolinguistic and educational 
context, as it has been established, make a substantive difference in so far as chil- 
dren in more linguistically diverse settings with more exposure to L2 Italian hold 
more positive attitudes and are more motivated to expend time and effort to im- 
prove their L2 language skills. Based on the findings yielded, it can be concluded 
that type of early multilingual experience and amount of contact time with L2 
(and/or other languages) do affect children’s LL attitudes and motivation. An 
important implication of this research is that formal multilingual learning pro- 
grammes can act as attitudinal and/or motivational booster and thus compensate 
for lack of interactional opportunity in the immediate surroundings. Consonant 
with recent complexity- and dynamic systems-informed theorising and on the 
understanding that positive attitudinal patterns can be effected through multi- 
lingual instructional programmes, the present author calls for the wider imple- 
mentation of multilingual models in South Tyrol (and beyond), with a vision to 
fostering not only learner-user attitudes and motivation (and ultimately learning 
outcomes), but also social cohesion and intercultural respect. 

As for the larger research project underway, the next step will be to look into 
the intricate relations between contextual factors, learner attitudes and multilin- 
gual ability. Working within a dynamic systems/complexity theory framework, 
we do not anticipate simple straightforward cause-effect relationships but com- 
plex interdependencies and interactions between the multiple factors involved. 
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Abbreviations 
YL Young learners EMM Enhanced multilingual 
DMM Dynamic model of monitor 
multilingualism MLA Metalinguistic abilities 
GLE General language effort XLA Crossed linguistic 
LAE Language acquisition abilities 
effort CT Complexity theory 
LME Language maintenance CLIL Content and Language 
effort Integrated Learning 
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Chapter 8 


Building bridges between languages: 
How students develop crosslinguistic 
awareness in multilingual learning 
settings 


Gisela Mayr 


Free University of Bolzano 


The present qualitative case study investigates the acquisition of increased crosslin- 
guistic awareness in a multilingual learning setting, and the different develop- 
ment attributable to the linguistic backgrounds of emergent multilingual students. 
The study was carried out in a secondary school in South Tyrol, belonging to 
the German-speaking school system, where plurilingual task-based modules were 
inserted in regular language lessons. The languages involved were: German, Ital- 
ian, English, French, Latin and Ladin. Students were involved in complex plurilin- 
gual problem solving processes during the elaboration of the language production. 
Thanks to this, crosslinguistic awareness could be trained and fostered, as pluri- 
lingual negotiating processes arose from the plurilingual and multimodal input 
provided by the teacher. 


1 Introduction 


1.1 Crosslinguistic awareness: A language learning competence 


Crosslinguistic awareness, according to Jessner, is the ability of multilinguals 
to make implicit or explicit use of the connections and overlappings that exist 
between the different language systems in the human brain during language pro- 
duction and use (Jessner 2006: 116). It is aconglomerate of competences in the per- 
formance domain, including, on the one hand, the selective analysis of linguistic 
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structures accompanied by a repertoire of abilities that allow the speaker to suc- 
cessfully handle deficiencies in language use and the ability to anticipate arising 
problems in communication by identifying and selecting appropriate strategies 
to overcome them. On the other hand, this presupposes a more general monitor- 
ing of the language-processing process and production, aimed at error analysis 
and correction as well as the optimization of communication (Luo et al. 2010; De 
Angelis & Dewaele 2011; Herdina & Jessner 2002). It also implies the capacity of 
multilinguals to apply metalinguistic abilities to a certain context by activating 
specific linguistic resources across their languages. 

Recognizing, and availing oneself of crosslinguistic interaction (CLIN), entails 
the ability to make use of transfer and inference as well as code-switching, code- 
mixing, translanguaging, and crosslinguistic borrowing in oral communication. 
This means all interlingual correspondences, regularities and contrasts are em- 
ployed to optimize communication. Multilinguals enact multilingual compen- 
satory strategies (Jessner 2006: 87), and are therefore able to switch to a meta- 
mode, where language production is constantly surveyed. (ibid. 87). The result- 
ing metacognitive translingual transfer is, to a large extent, unconscious (De An- 
gelis & Dewaele 2011; Gibson & Hufeisen 2011; Vidgren 2013), but if made con- 
scious can become a competency, and a strategy to master complex multilingual 
communicative situations. It is also assumed that multilingual learners, in con- 
trast to monolingual learners, not only rely on L1 for transfer, but in many cases 
prefer L2. The reason is that L2, unlike L1, is a consciously acquired language 
and can more easily provide comparable structures and words (Herdina & Jess- 
ner 2002: 79; House 2004: 64; Müller-Lance 2006: 178f). This so-called L2-factor 
leads to the assumption that the L3-acquisition process differs substantially from 
the L2-acquisition process (Hufeisen 2011; Cenoz 2013; Herdina & Jessner 2002). 
Comparative studies have shown that early bilingualism has a positive influence 
on any further language acquisition (Cenoz & Valencia 1994; Lasagabaster 1997; 
Pilar Safont 2003; Ringbom 1987). It is demonstrated that test- persons achieve 
higher proficiency in L3 English if they have achieved a high proficiency level 
in L1 as well as L2 (De Angelis & Jessner 2012). The latter study also shows that 
the L2 factor, and its influence on subsequent language acquisition is, to a large 
degree, dependent upon proficiency and the psychotypological perception of L2. 
If L2 is perceived as distant and unfamiliar, this will inhibit transfer from L2 to 
subsequent languages. 

However, in the ideal case, crosslinguistic awareness can lead to increased met- 
alinguistic awareness, which in turn allows for cross-lingual lexical consultation. 
In this case, procedural knowledge, the knowledge about how something is done, 
as well as declarative knowledge, the basic knowledge about something, is drawn 
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mainly on L2, and L1 loses its predominant role for transfer. As a result, grammat- 
ical error recognition and analysis become much more effective and productive 
(Bialystok 2004; Gibson & Hufeisen 2011). This induces multilinguals to be more 
risk-taking during language production, since they can avail themselves of in- 
creased cognitive control. Cenoz postulates the existence of different levels of 
metalinguistic awareness, which have an effect on the plurilingual lexicon and 
support multilingual speakers (Cenoz 2013). They can rely on a metasystem: the 
interlanguage formed during L3 acquisition (Herdina & Jessner 2002: 131-161). 

All these competences, however, are not to be considered as given, but rather 
develop when language systems interact with each other. Therefore, crosslinguis- 
tic awareness can be exercised by adopting specific plurilingual learning settings 
that promote multilingual strategies in the classroom. Thanks to this, the con- 
sciousness of the different interrelations existing between diverse language sys- 
tems could be trained also in monolinguals, and their ability to draw on implicit 
and explicit declarative as well as procedural knowledge to determine similari- 
ties, and differences raised. This initiates a process in which all languages may 
take on the role of bridge languages, and assume different functions, according 
to the specific needs of the speaker. Due to their increased ability to handle mul- 
tilingual discourse, multilingual speakers in such a context often assume model 
role function in conversation and positively influence the communicative compe- 
tence, and language learning process of less proficient students. Thus, multilin- 
guals can practice their abilities in a learning setting, where there normally is no 
space for transfer and CLIN, and at the same time take over the role of mediators 
between languages, cultures, and worldviews. This way, they can initiate individ- 
ual learning processes that best comply with their multilingual biography, and 
in the meantime enhance the learning process of monolingual learners. (Jessner 
2006). 

Relatedly, crosslinguistic awareness is not only relevant on the linguistic level, 
but can initiate transcultural learning as well, by acknowledging that language 
acquisition processes strongly depend on the emotional dispositions of the learn- 
ers towards the individual languages and cultures (Burwitz-Melzer 2012: 29). This 
implies that languages are socially and politically charged, and their development 
associated with the historical and cultural development of a certain community 
at a given time. Crosslinguistic awareness, then, as intended in its political and so- 
cial dimension, implies the critical questioning of power structures behind com- 
mon language use by different subjects, social classes and cultures, as well as the 
consciousness of the presence of gender issues in language use (ibid. 29; Morköt- 
ter 2005: 28f). This ultimately leads to the acceptance of differences in all their 
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forms, and fosters an inclusive attitude with regard to the different languages of 
instruction in school, and in the society in general. 

In addition to these cognitive and socio-cultural aspects of crosslinguistic 
awareness, the present study wants to analyze the effect of plurilingual interac- 
tion in linguistically heterogeneous groups, with regard to the possible change of 
attitudes and dispositions of the individual speakers. This is only made possible 
by reflecting critically upon each person’s language-learning history in compar- 
ison with that of others. In particular, monolingual learners can recognize atti- 
tudes, and dispositions of multilingual learners, and adopt them, with the result 
that these monolinguals can then more actively and autonomously participate in 
the multilingual problem-solving processes. 

In order to implement the above-mentioned forms of learning, plurilingual 
learning settings are required, which put a focus on the identity of the learner 
and their language biography. It is necessary to take account of the order, and 
mode of acquisition of each individual language, which altogether forms a com- 
plex system of languages and emotions. This means that each newly acquired 
language gives access to new experience and a new perception of the world. The 
acquisition of a second or third language is associated by the awareness that 
each person’s own identity is not unalterable but can change and expand, and 
that this expansion grows in complexity with each further language (Reich & 
Krumm 2013: 88). Such forms of crosslinguistic awareness imply the conscious- 
ness that each language biography is related to attitudes and emotions, and that 
these influence the way we communicate and perceive the world. 


1.2 Plurilingual task-based learning 


The tradition of task-based language learning (TBLL) can be seen as a further de- 
velopment of the communicative approach to foreign-language teaching (FLT), 
and has established itself as one of the most successful innovations in FLT over 
the last few decades. In task-based language teaching (TBLT), learners face mean- 
ingful and relevant tasks, and use the target language to solve real-world prob- 
lems in a functional way. It is no longer the aim of teaching to impart gram- 
matical structures, which in TBLT are acquired indirectly while students deal 
with diverse contents and tasks that involve them emotionally and cognitively 
(Hallet 2012). Learners cooperate autonomously in groups, this way initiating 
problem-solving processes, where solutions are found in an act of collaborative 
learning, and where meaning is continuously re-negotiated among peers. Thus, 
a change in perspective takes place, and learning is no longer seen as the transfer 
of knowledge mainly provided by the teacher, but rather as the transformation 
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of knowledge, performed by the learners themselves in autonomy (Ellis 2003). 
This form of learning raises intrinsic motivation, and in the meantime focuses 
on the acquisition of learning strategies. It leads to the forms of self-reflection, 
which give the learner the opportunity to see themselves at the center of action, 
and make autonomous decisions with regard to their personal learning process. 
Using foreign languages as a realistic means of communication in the classroom 
gives the learner the impression of being a competent speaker by boosting self- 
confidence. This way the ideal conditions are created for the development of the 
communicative competence along with the forms of social learning (Dewaele 
2010: 84f). 

However, until now there have been no attempts to adapt TBLT to the needs of 
plurilingual teaching and learning at school, although various researchers have 
explicitly requested a change in perspective from monolingual to plurilingual 
forms of learning (Kramsch 2009; Hallet 2015; Martinez & Schröder-Sura 2003). 
The present research study is a first attempt to link TBLT to forms of plurilingual 
learning, thus fostering the ability of the individual to enact cultural and linguis- 
tic inclusion in a society characterized by pluralistic discourse. Plurilingual TBLT 
is an approach, where the input for the students is not only multimodal but also 
provided in more languages (5 languages in this case: German, Italian, English, 
French, Latin). 

While solving the task, students work with documents in more languages 
about the same or similar topics. They compare and analyze these documents 
in the course of the task solving process, complete the task and finally elaborate 
a plurilingual output (Mayr 2020). This promotes a form of learning, in which 
the learners develop the ability to communicate not only in different languages 
simultaneously, but also to mediate between these languages, and cultural ref- 
erence systems in a process of continuous comparison (Meißner & Morkötter 
2009: 88). Being provided with plurilingual and multimodal input, the learners 
are given the opportunity to work with more than one language, and adapt their 
language use to different communicative needs or purposes. In this process of 
continuous mediation, and translation from one language to the other, the learn- 
ers can develop and activate their multilingual repertoire, while in the meantime 
also increasing their crosslinguistic awareness. Thanks to the plurilingual TBLT- 
approach, it is therefore possible to promote crosslinguistic awareness, which 
also according to Allgäuer-Hackl & Jessner (2013) can be acquired in a process 
of learning, under the condition that all languages are incorporated, and critical 
reflection is promoted. This is also the main objective of the multilingual task- 
based learning project introduced in this study. 
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2 Research project and questions 


This case study was carried out at a secondary school in Bolzano, South Tyrol. 
The region is situated in Italy, and is characterized by a minority language situa- 
tion, as a minority population of German speaking people live there. This popu- 
lation has been granted self-determination to a large degree, and can avail itself 
of an autonomous German-speaking school system, where Italian is L2 and En- 
glish is taught as L3. However, due to a troubled history of coexistence between 
the two linguistic groups, there is still a negative influence on the psychotypo- 
logical perception of Italian L2 as will be shown in the data analysis. Due to the 
L2-factor and its importance for language learning, this affects subsequent lan- 
guage acquisition. The students in the class subject of the case study, follow a 
particular language curriculum described below: 


German as a medium of instruction 

Italian L2 since the first year of primary school (four hrs. per week) 
English L3 since the 4th year of primary school (three hrs. per week in 
primary and four hrs. per week in secondary school) 

French L4 since the first year of secondary school (four hrs. per week), so 
only two years at the time of the beginning of the project. 

Latin since the first year of secondary education (three hrs. per week) 


The students, thus, on average should have at least a B2 level (CEFR) in Italian, 
although in many cases the actual proficiency level is lower, a B1-B2 level in 
English and an A2 level in French. 

For the data collection, a group of four students was observed during plurilin- 
gual TBLT classes over a period of eight months, when five plurilingual modules 
of the duration of 10 hours each were inserted in regular language classes. 

Before the beginning of the project, all 22 students were administered a ques- 
tionnaire on their language biography, and studies. In order to comply with the 
principle of the maximum possible diversification, and to be able to observe how 
the learning process develops under different conditions, it was necessary to find 
students with divergent social, cultural and linguistic backgrounds, as well as the 
proficiency levels and character. Four students were chosen on the basis of the 
outcomes of the questionnaires. The following criteria were adopted: 


e Linguistic background: this should provide a large range of possibilities, 


from monolingual to multilingual language biographies 
e Perception of languages: attitudes with regard to the single languages 
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e Degree of proficiency in the different languages of schooling 
e Frequency of use inside and outside of school 
e Presence of heritage languages 


Additional criteria: 


« Social behavior in the group 
e Regularity in attendance 


During the implementation phase, three stimulated recalls (SR) were carried 
out with each of the four students at a two-month interval. In addition, audio and 
video recordings of the peer interaction among students during the negotiation 
processes, and the outputs were made and analyzed. The discourse analytical 
approach adopted was the “documentary method” (Bohnsack et al. 2013). At the 
end of the project, a retrospective interview was carried out with each student. 
The data analysis focused on the following research questions: 


1. Does plurilingual learning increase crosslinguistic awareness? 


2. What aspects of crosslinguistic awareness are improved in plurilingual 
TBLT? 


3. How does the acquired crosslinguistic awareness affect further language 
learning? 


In the following outline of the data analysis, the statements of the students 
regarding crosslinguistic awareness, and the final interview are summarized, and 
integrated by the analysis of the audio and video recordings of the discursive 
processes. The students were anonymized, and given fictitious names. 


3 Data analysis 


3.1 Student 1: Amelie 
3.11 Background 


This student’s social background is characterized by diglossia, which means that 
she is used to switching from a standard German variety to the South Tyrolean di- 
alect, commonly used in lifeworld discourse but also at school. This implies that 
she has the ability to switch from one variety of German to the other according 
to specific communicative needs. Amelie speaks the dialect at home, with her 
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friends, and at school with her peers. A standard variety of German is usually 
used within the classroom, both during the lessons themselves, and when talk- 
ing to the teachers. Amelie comes from a rural region, and therefore rarely has 
the occasion to speak Italian (the second most widely spoken language in South 
Tyrol). She has learned Italian only at school. Even though she has been learning 
Italian since her first year in primary school, she still considers her proficiency 
as only sufficient to get by, and perceives the language as distant and unfamiliar. 


3.1.2 The learning processes 


The student claimed that it was very difficult for her to learn to switch from 
one language to the other. At the beginning of the study, the language activa- 
tion mechanism was still in a monolingual mode (Grosjean 2007). In fact, when 
claiming that “when a text was in German it was not possible for me to speak 
about it in English for example”, (translation from German by the author), she re- 
ferred explicitly to this difficulty. Only during the project did Amelie shift from 
a monolingual mode to a multilingual one. Thus, later she said that “the more 
you speak the better you get used to switching ... and if you don’t how to con- 
tinue, another language may be helpful”. Amelie here found that the languages 
in her repertoire complemented and supported each other. This also implied that 
during the language production process, code-switching assumed a scaffolding 
function in order to help her cope with difficult situations. She also realized that 
code-switching could be used in a multilingual discourse for different strategic 
purposes. 

She stated that she had learnt to use previous knowledge and experience as 
well as new crosslinguistic knowledge to help accelerate her learning process in 
all languages. Amelie learnt that it was helpful to expose oneself to challenging, 
multilingual situations, and develop compensatory strategies to handle them. 

The data show that the student activated self-regulatory forms of learning, 
which meant that she activated strategies and metacognition to identify areas 
of learning, and sought out the most suitable strategies to enhance her learn- 
ing process. As a result of this, the student used predominantly French in the 
negotiation processes at the beginning of the project. When she said that “the 
French pronunciation is the most difficult one, and thanks to the practice during 
these modules it became better and better” she demonstrated that she chose a 
language for practice she didn’t often have the opportunity to speak. Her lan- 
guage choice and progressive improvement showed that multilingual learning 
increased the student’s consciousness about her different levels of proficiency in 
the different languages of her repertoire. Thanks to the learning setting, she was 
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capable of taking action and found new ways of learning. Amelie learnt to reflect 
on her own language production and to observe it from an outside perspective 
so as to critically analyze and correct it wherever necessary (in fact she continu- 
ously looked up the correct pronunciation for French words). Furthermore, she 
understood that she could draw on her functional multilingualism to handle de- 
manding situations and mastered also sub-areas of technical languages. 

The audio recordings show that, during the learning process, she would first 
assess her interlocutors’ language proficiency, and then adapt her language use 
to their needs. This allowed her to reflect on her own attitudes and habitual 
language use. She showed that she had acquired an inclusive attitude towards 
students who were new in the class and didn’t speak any Italian when she said 
that “always when we spoke with him we avoided Italian, because we didn’t 
know whether he understood us”. 

Amelie herself had quite a negative psychotypological perception of Italian 
before the start of the project, as the findings of her questionnaire showed. As 
a result, her motivation to activate and use Italian only manifested itself in the 
last module. When she said “I started switching to Italian too, which I didn’t do 
at all at the beginning”, she signaled a turning point in her language-learning 
process, because, as she began to include Italian L2 in her active multilingual 
repertoire. The way she perceived the language had changed, and consequently 
the further language acquisition process had, too. The multilingual learning set- 
ting allowed forms of social learning and imitation that gave the student the 
opportunity to change her perception of Italian, thereby rendering it accessible 
to her as a source of transfer and CLIN for L3/Lx. The disposition of the student 
changed and she opened up to plurilingualism. This allowed her to resort more 
and more to crosslinguistic lexical consultation and to understand that there was 
occasionally no one-to-one correspondence in the meaning of words in different 
languages, and that sometimes it was simply not possible to translate a word from 
one language to another. She stated that especially when analyzing literary texts 
“when you switch from one language to the other, and you want to use the same 
word, you realize that you can’t translate, but you need to find an appropriate 
word.” In this context while she was trying to find an appropriate translation for 
the dialect word tratzen (the dialect word for tease) and she wasn’t able to, Amelie 
also recognized that the South Tyrolean dialect was her language of emotional 
socialization (Pavlenko 2011), and that it allowed her to best express particular 
emotions. Plurilingual literary learning helped the student to tackl the problem 
of polysemy and ambiguity in the plurilingual discourse, while also developing 
a sense of transcultural awareness that contributed to her overall awareness of 
the plurality and heterogeneity as well as hybridity of cultures (Hufeisen 2010: 
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201). She also learned to influence the course of the conversation by strategically 
code-switching when she wanted to achieve a certain effect. For example, when 
her peers were losing concentration and started using the German dialect, she 
brought them back on track by switching repeatedly to Italian using the expres- 
sion ehm iniziamo? (‘can we start?’). 


3.2 Student 2: Sarah 
3.2.1 Background 


This student comes from the Gardena valley, where Ladin is still spoken, mainly 
as a heritage language. According to the assertions in her questionnaire, Sarah 
speaks Ladin and South Tyrolean dialect in her family, and also claims that Italian 
is spoken in a wider familiar context with relatives. She states that within her 
family she assumes different language roles, depending on her interlocutor. She 
never uses Ladin at school or in class. It is an unspoken rule for her to restrict the 
use of this language only to her family, and to the sphere of her strictly Ladin- 
speaking friendships. Because of this she also feels that part of her personality is 
excluded from her scholastic career. 


3.2.2 The learning processes 


Sarah was a very active student and it could be observed that during the study she 
developed the ability to observe the conversation from a meta perspective, and 
monitored it. Sarah then intervened with regulating strategies when she realized 
that the conversation drifted off-topic and her peers were losing concentration, 
by repeatedly switching to Italian and using the imperative concentriamoci (‘let’s 
concentrate’). Sarah had become the reference person for all the questions and 
doubts concerning Italian, since this was the language she knew better than any- 
one in the group. She became a role model and used the deriving authority repeat- 
edly to bring her peers back to concentration. Through her language behavior in 
the group, she uncovered linguistic hierarchies. Thanks to her repeated switches 
to Italian and French she induced her peers to reduce the use of English, the 
predominant language in this group, and use other languages more frequently. 
Sarah boosted the use of Italian, which was the language least often chosen at 
the beginning of the project. Sarah like Amelie often resorted to the languages 
she wanted to practice, and this way learnt to judge her linguistic knowledge in 
the different languages using translingual criteria. She compared her linguistic 
competences in the different languages, and made good use of the gained knowl- 
edge for her further learning process. When translating from one language into 
another, she resorted to her complete multilingual repertoire as a source. She 
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included all the languages of instruction in her learning process, so that in a con- 
tinuous activity of mediation these could support and complete each other. This 
way language monitoring was activated, and supported her language acquisition. 
In the interview she stated: “now when I read a book in a foreign language, and 
I don’t understand something, I simply deduce it from other languages, instead 
of using a dictionary. I even use Latin, it helps to be able to switch from one 
language to another, to solve problems”. 

Sarah learned to use previously acquired knowledge, strategies, linguistic and 
content-specific know-how, as well as procedural knowledge on different levels 
to cope with difficult situations, and to speed up her language-learning process. 
This student too used codeswitching as a scaffolding strategy in linguistically 
demanding situations during language production. This required her to evaluate 
her own linguistic abilities in the different languages correctly as well as those 
of her interlocutors, in order to monitor her language production, and intervene 
with corrections wherever necessary. Meaning was identified through a process 
of transcultural and crosslinguistic analysis and comparison. Sarah perceived her 
multilingual repertoire as a network of interrelations and intersections, which 
formed a whole, and continuously edited her language production. The state- 
ment “the project helped me to find different ways to express myself without 
having to switch to German all the time” implies that during the learning pro- 
cess, a generic multilingual repertoire could develop that made available different 
patterns and strategies to acquire the knowledge of the world, and thus form a 
critical personal opinion. Sarah gained more and more the ability to deduce un- 
known words from her knowledge of other languages. This meant that her ability 
to transfer knowledge and strategies from one language to the other had acceler- 
ated, which implied increased levels of language monitoring and crosslinguistic 
awareness. 

Her heritage language, Ladin, however, remained excluded from the language- 
learning process and found no place within the school. But she became conscious 
of this, and the fact that her language use depended on the situation and the so- 
cial setting. Sarah acknowledged that she often used Ladin for transfer, and that 
it was always present but never actually used at school. Multilingual literacy 
training helped her realize that different literary texts belonged to different cul- 
tural reference systems and that, thanks to these plurilingual modules, different 
discourse worlds and genres were brought into contact with each other. Sarah 
learnt that different languages were associated with different emotions for her, 
and that these emotions had a biographical origin. For instance when using Ital- 
ian she says that “it is the language I associate with my father, the memories I 
have of him speaking in front of an audience”. 
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3.3 Student 3: Vera 
3.3.1 Background 


This student lives in an urban area and has a bilingual German/Italian back- 
ground. However, the student does not define herself as bilingual in the ques- 
tionnaire, and her assertions about the two languages are contradictory. Vera 
gives German a prominent position, even though her biography is clearly bilin- 
gual with a predominance of Italian in certain spheres. Her attitude reflects a 
different emotional perception of the two languages as well as a lack of aware- 
ness about the actual nature of her multilingual background. 


3.3.2 The learning processes 


Vera was a very active and interested student, and in contrast to the other three 
students, already felt at ease in multilingual situations at an early stage of the 
project. This allowed her to become a role model for the other students in the 
group. She often employed codeswitching and translanguaging as discourse-stra- 
tegic instruments, which was an indicator that her multilingual communicative 
competences were quite highly developed right from the beginning. 

There were many examples where the student showed that CLIN was a means 
for her to monitor her spoken production and correct it when necessary. Right 
from the beginning she would make decisions about grammatical and lexical 
correctness, using crosslinguistic consultations in different areas. This demon- 
strated a high level of crosslinguistic awareness and an efficient language moni- 
tor. There were several examples in the recordings that showed that her multilin- 
gual repertoire was constantly present and that translanguaging was naturally 
part of her and her language production. She could apply her language monitor 
according to the specific linguistic needs that emerged during the communica- 
tion. In the sentence “he who dares der wagt to crave means to want something” 
for example she uses translanguaging as well as paraphrasing in one sentence to 
explain a verse from a poem to her peers. 

In the process of language mediation, Vera realized that it was not always pos- 
sible to translate words from one language to another, and that meaning and 
connotation varied according to the historical development of the different lan- 
guages. When she states that “when dealing with Christmas in different cultures, 
it becomes evident that it has many different meanings” she shows that language 
mediation, for her, meant playing with different meanings in the light of different 
cultural reference systems. This ability also allowed her to create new meaning 
by combining various connotative aspects, so for instance she created the term 
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“traffic decoration” for “Christmas decorations,’ combining the German “Straßen- 
dekorationen” with the English word. 

Vera was, to a large extent, indifferent towards language hierarchies. The mul- 
tilingual setting helped her live out her plurilingual identity, which supported 
her in further language acquisition. The multilingual learning context provided 
greater clarity for her with regard to her own multilingual background. She could 
experience herself consciously as a multilingual subject, and identify herself as 
such in front of the others. In the meantime, she realized that the process of 
multilingual language production accelerated with time and that this reflected 
the degree of activation of her multilingual repertoire, she claimed that all the 
languages of her repertoire “seem as if they were one language only”. On a se- 
mantic level, the student discovered that polysemy was linked to multilingualism 
and that meaning was often so multifaceted that it reflected reality “like a kalei- 
doscope”. 

Transfer, in this case, occurred on many different levels such as: grammatical, 
lexical, textual but also social and emotional level. On the lexical level, for in- 
stance, there was evidence that instead of just single words or expressions, Vera 
developed the ability to transfer chunks that could be combined and recombined 
within one language or between languages, according to her needs. This induced 
her to use multilingual metaphors allowing her to express meaning by combin- 
ing and overlapping different metaphorical and semantic fields, thereby reaching 
a high degree of expressive complexity. The student could infer unknown mean- 
ing in forms of intercomprehension-learning by using her multilingual reper- 
toire (Hufeisen 2004; Meißner 2005; Meißner & Morkötter 2009). According to 
her, multilingual learning allowed her to create new bridges between languages 
and these bridges helped her to reach das Ganze (‘the whole’). A statement that 
showed increased awareness about the fact that the multilingual repertoire is 
a transient and ever-changing unity, made up of different languages intricately 
linked to each other. Thanks to working with multiple meanings, Vera could 
develop a refined perception of slight semantic nuances provided by different 
languages. 

This student, like the two previous ones, developed the ability to better judge 
her interlocutors’ linguistic proficiency and dispositions and consequently regu- 
lated her behavior so as to allow successful communication. Vera could identify 
herself as a multilingual speaker in front of the others, and use her ability to 
mediate between the different worlds at their disposal. This not only changed 
her but also the others’ attitude towards the languages used in the course of 
the project. English was no longer the dominant foreign language, as was com- 
monly the case due to its social prestige. Instead, other languages were perceived 
as equally important and interesting, and therefore became more familiar. 
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3.4 Student 4: Andrea 
3.4.1 Background 


Andrea grew up in a German-speaking family in an urban area. Within her fam- 
ily, she speaks exclusively the local German dialect. Her statements are in many 
cases contradictory but they show that she has a rather negative view of her lan- 
guage competencies in the other languages. Although she lives in an urban area, 
where German as well as Italian are commonly used, she claims that she almost 
never has the opportunity to use Italian in her free time, and that her acquisition 
of the language has been restricted mainly to school, and the interactions with 
the teacher in class. Andrea therefore perceives her learning of Italian to have 
plateaued. 


3.4.2 The learning processes 


The student claimed that at the beginning of the project it was very challenging 
for her to switch between languages and that she always had to think about how 
to proceed. Over the course of the project, however, thanks to a habituation pro- 
cess, the use of multiple languages and codeswitching became easier and easier 
for her. Andrea stated that the activation of her multilingual repertoire did not 
only imply a quantitative enhancement in her spoken production, but also a qual- 
itative enhancement because she learnt to use different languages as a commu- 
nicative strategy, which meant that she used codeswitching to express specific 
meaning. Thanks to these strategies she was able to acquire new words in more 
languages, in fact she asserted that “I am able to express myself better, because I 
have learnt more complex words” 

Over time, thanks to the forms of social learning, the students became aware of 
the fact that the error correction could take place in autonomy, and in a crosslin- 
guistic mode, using more than one language to facilitate the process. Her state- 
ment that “sometimes if you translate a word you need to find a synonym, or 
to paraphrase it, or make a description, but this is not important the important 
thing is to make yourself understood”, showed that she not only made use of com- 
pensatory strategies when needed, but thanks to the forms of imitation learning, 
she stored knowledge that she could then activate at a later point in time. Even- 
tually, she tried to use Italian more and more, but her language production was 
characterized by frequent mistakes, which in most cases she was not able to cor- 
rect. However, Andrea became aware of the fact that her Italian repertoire lacked 
colloquial forms, due to the exclusive use of this language in class. The student 
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therefore sought to increase her competency in this field as well, by using Ital- 
ian in colloquial situations. This meant that, thanks to the multilingual learning 
setting, this student too acquired a more detailed awareness of her competences 
in the different languages, and used forms of self-regulated learning to adjust to 
her evolving needs. Andrea, like the other students, applied her functional mul- 
tilingualism to enhance her communicative effectiveness, and was thereby able 
to adjust her communicative behavior to the requirements of her interlocutors. 

Her psychotypological perception of Italian L2 changed towards the end of 
the project, since she perceived herself as a more competent speaker of this lan- 
guage, in fact she asserted that working with different languages at the same time 
“reduces prejudices”. This allowed Andrea to make better use of L2 for transfer, 
which in turn gave her the possibility to play her part, when she was the only one 
in the group to find the Italian translation for scar (ciccatrice). At the same time 
the simultaneous use of more languages helped Andrea to overcome preconcep- 
tions, and to open up new access points to the different languages that “are all of 
the same importance”. Thanks to her newly acquired plurilingual reading skills, 
she was able to transfer knowledge from one text to the other, and thereby real- 
ized that the construction of meaning in a reading process based on plurilingual 
inputs was much more complex than in monolingual reading. Contrastive multi- 
lingual reading exercises enhanced her critical view of historical and social phe- 
nomena, and she realized that the construction of meaning in the reading process 
in many cases relied on complex crosslinguistic and transcultural word knowl- 
edge. So for instance she realizes that the word patriotic/patriotisch/ patriotico/ 
patriotique had profoundly different connotations in the different languages, and 
that this fact was attributable historical reasons. Andrea also acquired items of 
subject-specific vocabulary in in this context, and used them adequately. 

At the end of the project, the student claimed that she had begun to perceive all 
the different languages as one single language, and that in addition to critically 
analyzing different languages and cultures, multilingualism in itself had become 
a new culture to her, and a new way of being in the world. 


4 Conclusions 


To pick up on key aspects it can be said that plurilingual TBLT initiates different 
learning processes in the learners, depending on their language biography. This 
creates a plurilingual learning setting that helps learners activate their plurilin- 
gual resources, and make use of them in communication. This way, their linguis- 
tic repertoire is expanded, and both receptive as well as productive skills in all 


179 


Gisela Mayr 


languages are developed. This form of learning forces the learner to constantly 
compare both linguistic and cultural content, and consequently to develop and 
expanded awareness of the similarities and differences between languages and 
cultures. Students undergo a consciousness-raising process, that leads them to 
better judge their own linguistic competences in the different languages. They 
learn to use their multilingual repertoire as well as the interrelated resources at 
their disposal to optimize their language production. Therefore, with regard to 
the first research question, it can be stated that plurilingual learning with TBLT 
methodology increases crosslinguistic awareness in students, and that the degree 
and the extent to which it is increased is strongly dependent upon biographical 
aspects. All students in fact developed an increased crosslinguistic awareness, 
but the degree to which this awareness developed was strongly influenced by 
their linguistic background and language biography as well as prior knowledge. 

With regard to the second and third research questions, the data clearly show 
that there is a focus on the activation of transfer strategies, which are adopted at 
different levels to overcome linguistically demanding situations. Most notably, 
lexical transfer and cross-lexical consultation between L2 and L1 can be men- 
tioned here. While plurilingual students already have access to transfer strate- 
gies, thanks to the practice in the classroom, they become aware of how these 
strategies can be used for communication as well as for their own language- 
learning process. This leads to the ability to activate the use of transfer for every 
language in their repertoire, where the choice is determined not so much on 
how long a language has been learnt, or the language family, but rather by the 
needs, and whether in a specific communicative situation one language can be 
more useful than another to provide solutions to a certain problem. Students, 
who come from a predominant monolingual social background, and have experi- 
enced mainly consecutive language learning on, can approach transfer from L2 
and L3 thanks to imitation learning and forms of social learning, and this way 
also change both their psychotypological perception and attitude towards their 
L2 (Italian). The increased attention, and the simultaneous use of more languages 
enables all the learners to activate the forms of intercomprehensive learning by 
making use of their linguistic and translingual knowledge to deduce the mean- 
ing of unknown words, and expressions. All students claimed that multilingual 
learning accelerated their language-learning process, as they experienced new 
ways of language acquisition. 

At the same time, students also tend to transfer meaning from one language 
to the other, thus changing the composition of their own system of cultural and 
linguistic reference. Thanks to contrastive reading exercises, they learn that the 
construction of meaning is culture-specific, and that multilingual discourse is 
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characterized by ambiguity, fluidity and polysemy. Due to this, the meaning- 
making process becomes transcultural and more complex, since it is based on 
more than one cultural reference system. This gives the learners the opportunity 
to play with multiple meanings and metaphors by recomposing and reposition- 
ing them in new and unforeseen ways. 

Communicative strategies such as codeswitching and translanguaging on the 
one hand are implemented by students with a less plurilingual background (stu- 
dents 2 and 4) to overcome difficult linguistic situations, thus allowing them to 
regulate their learning process in a way that helps them identify problem ar- 
eas, and search for new ways of learning. On the other hand, students with a 
more plurilingual background (students 1 and 3) learn to use codeswitching and 
translanguaging also strategically to express their multilingual personae and to 
regulate discourse. All students develop an increased awareness for the needs of 
the interlocutors in plurilingual settings and try to adapt their language produc- 
tion to them. 

New learning paths are discovered along this way. Compensatory strategies 
such as codeswitching are used in difficult linguistic situations with a scaffold- 
ing function, thus supporting the learners in their attempt to approach their own 
ZPD (zone of proximal development Vygozky). The contrastive use of languages, 
promoted by the plurilingual inputs, induces the learner to reflect on their own 
personal language production, and to critically monitor and correct it where 
necessary. This way, their proficiency in different languages is perceived more 
clearly, and their specific needs can be identified. Thanks to the self-regulated 
forms of learning, the necessary steps are taken by the individual learner to com- 
ply with the identified shortcomings. 

The activation of the multilingual repertoire through the simultaneous use of 
more languages accelerates with time in all students. This means that the lan- 
guages are more easily retrievable, and that new ways of learning based on the 
interaction between languages can be found. Linguistic hierarchies are thereby 
laid bare and recognized as such, and the students develop a consciousness for 
their own emotional approach to the languages in question. They realize that 
each language is associated with particular emotions and that these emotions 
tend to depend, to a large extent, on each student’s own language background, 
influencing the way each language is used. 
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Abbreviations 


CLIN Crosslinguistic interaction 

TBLL Task-based language learning 

FLT ` Foreign-language teaching 

TBLT Task-based language teaching 

SR Simulated recalls 

ZPD Zone of proximal development Vygozky 
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Students’ perceptions of plurilingual 


nonnative teachers in higher education: 
An added or a mudded value? 


Patchareerat Yanaprasart 
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University of Hamburg 


In this study we compare students’ perceptions of expatriate nonnative teachers 
in two higher education institutions, one in Geneva, Switzerland, and the other 
in Hamburg, Germany. Relying on a theoretical framework that crisscrosses as- 
pects of internationalization of higher education and students’ perceptions of non- 
native discourse and its intelligibility, the current study compares how students 
in both universities perceive nonnative teachers’ performances in the classroom 
and the impact that these perceived performances may have on their academic 
achievements. Results point out that, in both institutions, despite their different 
sociolinguistic profiles, the interviewees tend to positively value multilingualism 
and plurilingual repertoires. However, it emerges that Swiss students express will- 
ingness to position themselves absolutely positive, whereas German students are 
more neutral regarding the added value of the “plurilingual nonnativism”. 


1 Introduction 


Higher education scenarios have been dealing with an increase in issues such 
as the internationalization of staff, students and teachers. In this context, educa- 
tional institutions are not only expected to attract international students, but also 
an increasing number of teachers who can teach and socialize in other languages 
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than their first language. This “other” language can either be the international 
language (Mueller 2018, for English), the local language of the institution (Melo- 
Pfeifer 2017, for German) or the language of the discipline (Yanaprasart 2019). The 
common point of these teachers is that they are all “nonnative teachers” (Dervin 
& Badrinathan 2011) of the language of instruction. 

Furthermore, this linguistic situation underscores the language competences 
of this group of teachers, who are, de facto, bi-plurilingual (Mueller 2018). The 
question is to know whether such a plurilingual profile is recognized by students, 
in what way and under what conditions. Besides, is there any difference, from 
a student’s perspective, between a native and a plurilingual nonnative teacher 
when they teach in a foreign language for some and a first language for others 
(Taillefer 2004)? If yes, in what way is such a difference described? 

This article analyses and discusses the perceptions of “native and nonnative” 
teachers held by students. In the case of nonnatives, although plurilingual, they 
are still nonnative speakers of the teaching language. How is a “plurilingual 
teacher” perceived (Llurda 2005; Varghese et al. 2005) by students? In what way 
are their perceptions discursively reported (Miller 2010) and how do these per- 
ceptions relate to the profile of the institutions and of the disciplinary fields? 

Unlike the work of Medgyes (1992; 1994), which focuses on teachers’ views, 
our research is similar to that of Li-Chua Chen & Van Tien Nguyen (2011) on stu- 
dent views of teachers with varied linguistic origins and to that of Lasagabaster 
& Sierra (2002), whose focus is also based on students’ perceptions of native and 
nonnative English speakers. More precisely, we will deal with the problematics of 
if, whether, why and how the “monolingual habitus” (Gogolin 2008) and the “plu- 
rilingual mind” (Menghini 2017) are visible in the students’ discourse and how 
far one habitus or another influences the ways teachers’ linguistic and pedagogic 
competences are perceived, recognized, legitimized, and (de)valorized (Kramsch 
1997; Clark & Paran 2007). 

After the theoretical framework, we will present the empirical study. The 
methodological design section will provide information about: (i) institutional 
context of data collection; (ii) data collection instruments; (iii) data collection 
procedures and target audience; and (iv) data analysis procedures. The results 
section will outline the definitions of being a native speaker and the students’ 
perceptions of nonnative teaching practices. The final section will close with dis- 
cussion, concluding remarks and perspectives. 
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1.1 Native and nonnative: A dichotomy worth visiting to understand 
students’ perceptions of expatriate teachers in higher education? 


As stated by Kang et al. (2015: 683), “campuses are becoming increasingly di- 
verse”, a specific development being “the increasing number of nonnative in- 
structors” (idem: 684). With the effort to maintain high standards so as to be 
recognized as an international institution, each university faces challenges in 
managing language diversity that expatriate teachers and international students 
bring with them (Yanaprasart 2018). Inevitably, this phenomenon has prompted 
the question of whether the language competences that these expatriate nonna- 
tive teachers bring should or should not be valorized pedagogically and institu- 
tionally; if yes, how do we do that in a multilingual academic context (Blommaert 
& Verschueren 1998) where diversity and tensions are present? 

Studies undertaken by Subtirelu (2015) and by Kang et al. (2015) concede that 
students’ attitudes towards international teachers tend to be guided by a mono- 
lingual bias and that they therefore tend to evaluate nonnative teachers as less 
competent or less comprehensible. Kang et al. (2015) state further that native stu- 
dents tend to perceive nonnative lecturers as linguistically inadequate or lacking 
in linguistic accuracy, despite the fact that intelligibility in teaching has to be 
negotiated and co-constructed, as in any communicative situation, for the sake 
of a mutual understanding requiring both “interpretability” and “intelligibility 
skills” (Candlin 1982). According to Kang et al. (2015: 684), “undergraduates of- 
ten perceive — whether rightly or wrongly - deficiencies in the intelligibility of 
international instructors”. 

According to Rajagopalan (2005: 284), in a study on nonnative teachers of En- 
glish, “native speakers” are considered as “the true custodians of the language, 
the only ones authorized to serve”. An ideal teacher is portrayed as to have “near 
native” qualities (Coppieters 1987), or to be a “pseudo native speaker” (Medgyes 
1994), producing “a native-like pronunciation”, possessing “high-level language” 
abilities (especially with regard to idiomatic language) and showing “confident 
language use” (Ofra 2005). This “nativespeakerism”! model (Gnutzmann 1999; 
Holliday 2006) still reflects the “ideal monolingual native speaker”. This tradi- 
tional dichotomy, “native” versus “nonnative speaker”, claimed by Derivry (2006) 
as a theoretical linguistic abstraction, has to be questioned in the era of global- 
ization, where people speak more and more languages. Therefore, individuals 
acquire multiple foreign languages and become multicompetent users of multi- 
ple languages (Cook 2002). 


'This is a theory suggesting that a foreign language learner becomes and behaves in general as 
a native speaker in his/her mastery of the language. 


187 


Patchareerat Yanaprasart & Silvia Melo-Pfeifer 


Notwithstanding the outdated conceptions attached to the dichotomous la- 
bels “native” and “nonnative”, however emphasized by Derivry (2006) as im- 
portant, it turns out that these concepts carry a potential explanatory adequacy 
and thus a heuristic validity. As pointed out again by the research of Kang and 
her colleagues, “failures in communication between native speakers and nonna- 
tive speakers are typically attributed to problems with nonnative speakers’ pro- 
ficiency” (Kang et al. 2015: 681). Following these lines, while lack of proficiency 
and accent may be perceived as scapegoats regarding the (negative) evaluation 
of teachers’ performances (at both a linguistic and a scientific level), it should be 
acknowledged that arguments are usually related to the duality of native vs. non- 
native skills. The second is usually caracterized in terms of “broken” linguistic 
skills (see Lindemann & Moran 2017 for further explanations about the ideolo- 
gies attached to the adjective “broken”). Both Lindemann & Moran (2017), in the 
United States, and Melo-Pfeifer (2017), in Germany, conclude that nonnative dis- 
course is perceived as being related to “having an accent”, making mistakes and 
sometimes lacking in comprehensibility. As reported by Kang et al. (2015: 682), 
“in one particularly difficult and sensitive situation — the U.S. undergraduate 
classroom taught by an international teacher assistant - students’ complaints are 
frequently more a function of their own stereotyped expectations than of ITAs’ 
[international teacher assistants] objective language performance”. Nevertheless, 
the authors acknowledge that “although some ITAs’ lack of English proficiency 
can indeed hinder undergraduates’ ability to comprehend subject material (...), 
students’ linguistic stereotyping plays a powerful role adversely affecting their 
comprehension of ITAs over and above legitimate issues of ITA oral proficiency” 
(idem: 684). 

While we can agree that studies in national contexts constructed as monolin- 
gual (such as Hamburg) may be irrelevant or even inadequate to analyze how 
students’ perceptions work in multilingual ones (such as Geneva), it is strikingly 
important to note that local and expatriate teachers are evaluated differently 
(Subtirelu 2015). Whereas in some contexts, as reported by Lindemann & Moran 
(2017: 650), this evaluation may be related to general “negative attitudes toward 
nonnative speech in the US”, in other contexts this may be related to a mono- 
lingual mindset in academic institutions, which tend to value multilingualism 
and plurilingual competences only when they are perceived as profitable or rele- 
vant in some scientific areas (Berthoud et al. 2013; Gajo 2013; Melo-Pfeifer 2017; 
Yanaprasart & Lüdi 2018). 

Teaching requires more than language competences. Teachers also perform the 
functions of transmitter, vector and negotiator of knowledge, evaluator, speech 
stimulator and mediator (Gajo 2005). Teachers play the roles of facilitators and 
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coaches in framing new perspectives (Roussi & Cherkaoui 2011). However, when 
it comes to being evaluated, at least in the U.S., “ratings are not simply a neutral 
measurement of the speakers’ language [and teaching, we would add] ability but 
instead reflect listener factors as well” (Kang et al. 2015: 700; see also Lindemann 
& Subtirelu 2013). 


2 Empirical study: Methodological design 


Our study is conducted jointly at the Universities of Geneva and of Hamburg, in 
the scope of an exploratory project entitled Students’ social representations of plu- 
rilingual nonnative teachers: Between a monolingual and multilingual perception of 
multilingualism (Yanaprasart & Melo-Pfeifer 2017; 2019). Its aim is to analyze the 
perceptions of students towards their teachers’ plurilingual competences when 
teaching in a foreign language. In what way and under what conditions does 
a monolingual or multilingual environment shape the perceptions of the con- 
cerned social actors? 


2.1 Institutional context of data collection 


Because perceptions of students may be influenced by the context, either national 
or local, we will briefly present the institutions where data were collected. 

Founded in 1559, the University of Geneva is a public research university lo- 
cated in Geneva, Switzerland. Today, this French-speaking university is the third 
largest university in Switzerland by number of students (16,935 in 2017). Thirty- 
seven percent of them are international whereas 20% come from other parts of 
Switzerland, all together representing 151 countries. Sixty percent of teachers and 
scientists are of foreign origin (2,854). 

The University of Hamburg was founded in 1919 and is the largest research and 
educational institution in northern Germany. In 2017 the university had 43,326 
appointed students, with 5,433 (13%) being classified as “international”.? In terms 
of teachers’ profiles, 15% (from among 4,640 teachers and scientists) are called 
Ausländer/innen (‘foreigners’). As reported by Mueller, resorting to an on-line 
questionnaire, “in total 279 languages, including dialects, varieties, creole lan- 
guages, pidgin languages, sign languages, one deaf-blind manual alphabet, pro- 
gramming languages and artificial languages were reported to be understood, 


Source: https://www.unige.ch/stat/fr/statistiques/, https://www.unige.ch/stat/fr/statistiques/ 
chiffresetudiants/, https://www.unige.ch/stat/fr/statistiques/personnel/. 
3Source: https://www.uni-hamburg.de/uhh/profil/fakten.html. 
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and/or spoken and/or written by students and instructors” (Mueller 2018: 366) 
and 93 self-reported mother tongues were identified. Despite this international- 
ization level, most of the German students we interviewed for this study agreed 
that the linguistic environment is mostly monolingual. Even though the univer- 
sity is considered multilingual, as students and teachers have plurilingual reper- 
toires, Mueller states that “at the university of Hamburg, we can observe a (...) 
situation, as the local standardized language is German, and English serves as a 
complementary or additional language” (2018: 361). 

This brief presentation allows us to see that being integrated in a multilingual 
country (with three official languages), the University of Geneva also has a more 
significant percentage of both international students and teachers when com- 
pared to Hamburg. Another interesting difference is that Germany is perceived 
in the linguistic imaginary as being monolingual. This information, which may 
have an impact on the visual and acoustic linguistic landscapes of the institutions 
and, thus, on students’ perceptions of “linguistic normality” in academia (either 
monolingual or multilingual), might help to explain some of the differences in 
the collected data. An underlying hypothesis of this comparative work is that the 
linguistic environment of the universities could influence how students perceive 
plurilingual nonnative teachers in both contexts. 


2.2 Data collection instruments 


Methodologically, several types of data were collected, namely the analysis of of- 
ficial documents such as the institutional language policy and the bachelor and 
master programs of a Swiss-French university (University of Geneva, Yanapra- 
sart 2020) and the analysis of questionnaires and interviews with students in 
foreign language education programs (University of Geneva and of Hamburg). 

In terms of the questionnaires and interviews, these were collaboratively con- 
structed by the researchers in the two contexts and calibrated in order to be 
understood in both of them. In terms of collected data, we gathered information 
on: 


1. individual profile (sex, age, first language/s, other linguistic skills, mobility 
experience, etc.); 

2. experiences with teachers speaking the language of instruction as SL or 
FL; 

3. perceived advantages and/or disadvantages associated with the frequent/ 
regular use of several languages in the courses; 
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4. perceived strengths and/or obstacles of being required to regularly use 
knowledge of other languages in addition to the language of instruction; 

5. perceptions of the relationship between language teaching knowledge and 
nonnative teachers; 

6. views on the relationship between nonnative teachers and professional 


skills. 


The themes mentioned in the theoretical part were questioned in the most neu- 
tral way possible, the goal being to discover the spontaneous and current position 
of students on these issues. All these questions were treated according to content 
analysis (identification of thematic strands). Table 9.1 provides an overview of the 
data collected in both institutions. 


Table 9.1: Overview of the data collected (Year 2016/2017) 


Geneva Hamburg Total 
Bachelor Master DEFLE Bachelor Master 


Questionnaires 3 17 11 33 27 91 
Interviews 2 5 2 0 6 15 


2.3 Data collection procedures and target audience 


At the University of Geneva, in the first place, a semi-open questionnaire was 
submitted to 31 students in the field of didactics of French as a foreign language. 
Twelve are students enrolled in French as a foreign language diploma (DEFLE), 
compared to two in bachelor’s and 17 in master’s (MAFLE, MS Management, MA 
in Theology, MA in English, MA in History and French, MA in German Studies). 
Twenty-two point five (22.5) percent are male. The ages of the respondents vary 
from 20 to 42 years. 

At the University of Hamburg, respondents were mainly prospective Spanish 
and French teachers. In both contexts, the study was designed as a small sam- 
ple to encourage respondents to write as much as possible about the questions, 
allowing for in-depth discourse and content analysis. Another issue was the de- 
sign of a comparative study that would allow the authors to compare the more 
or less equal numbers of students in both fields. Table 9.2 provides a glimpse of 
the profile of the respondents in the two higher education institutions. 
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Table 9.2: The respondents’ profiles 


Geneva Hamburg 
Sex Male: 7 / Female: 20 Male: 9 / Female: 51 
Age (average) 29.5 24 
Nationalities Swiss (5), Italian (3), German (41), Other (19) 


Chinese (2), Bulgarian 
(2), Australian, Brazilian, 
Equatorial Guinean, 
French, German, 
Iranian, Japanese, 
Latvian, Lithuanian, 
Moldavian, Romanian, 
Russian, Spanish, 
Turkish, Ukrainian 


Lis French (6) German (55) 

Other languages English: 26 English: 59 
French: 21 French: 40 
German: 6 German: 60 
Spanish: 24 Spanish: 39 

Experience of mobility 51.5% 76.6% 


2.4 Data analysis procedures 


For the questionnaire’s open questions and for the interviews, we followed a con- 
tent analysis (Bardin 1993), and for the closed questions a quantitative analysis, 
without statistical aims, but just to identify tendencies. The content analysis of 
the questions makes it possible to characterize the judgments towards the afore- 
mentioned themes. It is a question of the participants’ representations and not 
of any truth they would express except “their lived truth”. The results present 
what students think of their teachers. The concept of representation is used by 
Durkheim (1960) to explain that between various social groups circulate repre- 
sentations of others. Boyer (1995) puts this notion in relation to the “ethnosocio- 
cultural” aspects of each group. We find the adjective “social” in Jodelet’s (2003: 
53) definition, for whom social representation is “a form of knowledge, socially 
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elaborated and shared, with a practical aim and contributing to the construction 
of a reality common to a social whole”. This concept is therefore of particular im- 
portance in social life, notably in the field of assimilation of knowledge, where it 
plays a constitutive role. This notion is also central to our surveys, which aim to 
confront the main advantages and constraints of multilingualism in education. 
In this paper, we will combine both quantitative and qualitative data analysis, 
from interviews and questionnaires, regarding the definitions of “native speaker” 
and the perception of classroom practices of both native and nonnative teachers. 


3 Presentation of results 


3.1 Definitions of being a native speaker 


According to most respondents, the identity of a native speaker is perceived pri- 
marily by his/her accent (or the perceived lack of). Furthermore, a native speaker 
is someone who speaks his or her first language. 


The distinction between a native speaker and a nonnative speaker will be 
for me at the level of the mother tongue. The mother tongue is the native 
language of that person, the first language that this person speaks. (UGE_8) 


More specifically, the notion of “native” is most of the time associated with 
“ H H » re » re DI “ HI $ * 
origin”, “maternal”, “first”, even “natural”. For some, a native refers particularly 
to someone who has an “intuitive” and spontaneous mastery of the language 
“since forever”, who learned the language “in a natural way”, not at school, where- 
as a nonnative is someone who learned the language later on. 


A nonnative has learned the language, while for a native, it is more intuitive. 
A native is someone who has mastered the language since forever; it is his 
mother tongue, while a nonnative is someone who learned later. (UGE _5) 


The natural aspect stays with the native. 
From my point of view, a native is one who grew up in one language and 
learns it very little. We do not learn it at school, but in a natural way. This 


natural aspect always remains with the native. (UGE_7) 


The following quotation from a German student also brings this representa- 
tion through the repetition of the adverb “naturally” to the point: 
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The native speaker of a language has (.) naturally no accent and has no 
— well - naturally, he also makes errors, everybody makes errors, I also 
make errors in German, but they do not make such a high frequency of 
errors as nonnative speakers. And also, regarding vocabulary, the lexicon 
(..) everything is for him much easier and yes (...) and on the contrary he 
also naturally - well (..), right. (UH_1) 


The responses highlight that a native speaker is someone who has not only 
grown up in that language, but who has had years of study in that language. A 
native is someone who has grown up in one language and has been learning 
it since childhood. Others argue that there is not much difference in terms of 
language competence, because there are nonnatives who master the language 
better than natives. It is also claimed that a native is a person who belongs to 
a given culture, who has grown up in that culture, or a person who has spent 
many years in that “natural” cultural immersion and feels at home. 


As natives, some people who are part of a culture, who grew up in this 
culture or who spent many years in this immersion, for which this culture 
is already natural. I claim a concept a little wider. I look at myself as a nomad 
and I need to feel good wherever I am. (UGE_4) 


The sense of “feeling good” “in a natural way”, as described above, provides a 
broader meaning than the belief of “nativism” linked to “national culture” that “is 
incarnated in certain groups of individuals born in a given country [...] and that 
whoever is born outside of this country of parents speaking another language is 
unable to achieve the status of native speaker” (Amin 2004: 78 quoted in Annous 
2011: 213). 

Over and above that, a native, according to respondents, will use more id- 
iomatic expressions than a nonnative. That being said, what seems to distinguish 
a native from a nonnative is a certain delicacy of language, notably pictorial ex- 
pressions and cultural references in daily language use. It is this particular way 
of speaking, or the idiomatic usage that our respondents prefer to emphasize, 
which is a far cry from the “idealistic” ideology of the native speaker who is 
generally associated with the “perfect mastery of the language” (Annous 2011). 
A German student states that native speakers can be very inspirational, because 
they symbolize the level of perfection they want to achieve - or should achieve 
- as teachers of a foreign language: 


I: And what for an influence has your teachers’ “native-speakerism” on your 
scientific or academic education? 
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B: (..) It naturally has an influence, because /ahh/ well, we really try to ex- 
press ourselves as a native speaker. It is ya somehow the norm or what we 
should attain and... (UH_1) 


All in all, we find some of these answers in the characteristics of a native 
speaker provided by Davies (2003: 210-211): (1) the native acquired his L1 during 
his childhood; (2) intuitively, he knows what is acceptable and correct in gram- 
matical terms; (3) he knows how to differentiate the grammatical aspects of his 
L1 from those of another language; (4) he is able to produce spontaneous and 
fluid speech, his communicative competence (production and comprehension) is 
varied; (5) he knows how to be creative in writing (literature, metaphors ...); and 
(6) he has the unique ability to interpret and translate in his own language. How- 
ever, this can be a comparative fallacy (Bley-Vromon 1983), since only the first 
characteristic of the native (the language has not been learned during childhood) 
cannot apply to nonnatives. Everything is possible for the rest, according to the 
motivation and the possibilities offered to the speaker to practice the language, 
in an educational context, of international mobility or simply outside a “native” 
context, as also perceived by the interviewed students. 


3.2 Perceptions of practices in class 


In this subsection, we will outline the perception of classroom practices of the 
two groups of teachers. We resort to quantitative data analysis of the question- 
naires, following a comparative perspective between both contexts. We also in- 
troduce qualitative data from our interviews in order to explain the quantitative 
results. 

Figure 9.1 shows the results of quantitative data related to the evaluation of 
perceived classroom practices. The analysis of it makes clear that Swiss and Ger- 
mans tend to position themselves differently regarding the way the sentences are 
formulated (see highlights in yellow). Thus, Swiss students tend to answer either 
positively or negatively at the extreme end of the scale (positions 1 or 6), while 
German students seem to be more cautious and tend to position themselves on 
neutral values of the scale (positions 3 and 4). These different positions may be 
explained by the linguistic diversity of the class population. On the Geneva side, 
25.8% of the respondents have two first languages, 36.6% declare trilingual; 20% 
speak four languages, 10% are pentalingual, 13.3% sextalingual, 3.3% septalingual 
and the same percentage octalingual. On the German side, students declare them- 
selves mostly as German (41 out of 60) and having German as a mother tongue 
(55 out of 60). 
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Geneva % 


Hamburg % 


1) The ideal situation for 0 
students is to follow 
classes only with native 
teachers. 

2) Native teachers are more 0 
exigent in classes. 

3) Native teachers are more 0 
able to evaluate students 

4) Native teachers’ classes 0 
are more interesting and 
more motivating. 

5) Native teachers’ classes 4.3 
are better organized. 

6) Ithink Ilearn more rapidly 4.3 
with a native teacher. 

7) My bad marks are a result 0 
of teachers’ insufficient 
language skills. 

8) It is more important to 0 
perfectly speak the 
teaching language than to 
speak multiple languages. 

9) For students, to know 54.0 
multiple languages is 
becoming more important 
each day. 

10) For teachers, to know 33.0 
multiple languages is 
becoming more important 
each day. 

11) English should take the 4.2 
place of the local language 
of teaching. 


9.0 9.0 


4.5 0 


8.6 13.0 


25.0 12.5 


33.0 29.0 


4 


30.0 


13.0 


4.2 


26.0 


39.0 


4.2 4.2 12.5 17.0 58.0 


33 83 


1.6 5.0 


30.0 26.6 


3 4 


25.0 23.3 


21.6 23.3 


20.0 40.0 


25.0 25.0 


6.6 31.6 


31.6 21.6 


1.6 18.3 


6.6 40 


31.6 3.3 


31.6 


1.6 


26.6 25.0 30.0 10.0 3.3 


1.6 6.6 10.0 35.0 13.3 


11.6 


8.5 


8.3 


Figure 9.1: Observations on teachers’ language and teaching practices 


(1: I fully agree; 6: I don’t agree at all) 
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The choice to have only native teachers was rejected by a large percentage 
of respondents: 49.9% (UH) and 82% (UGE), respectively. Among the justifica- 
tions given was that it would interrupt interculturality; it would be a shame to 
miss out on very good teachers, especially since “a nonnative can have the same 
abilities to teach as a native” (UGE). Some students are of the opinion that “diver- 
sity is always a linguistic and cultural richness” (UGE). At this point, according 
to these students, nonnative teachers are more comfortable with cultural differ- 
ences, more likely to help students to deal with them, and to share their own 
culture and to step out of their comfort zone (Pratt 1991; Yanaprasart 2017). 


With a nonnative teacher, I think there are also cultural aspects. S/he also 
learned the cultural aspects of the teaching language. (UGE_9) 


Well, good, also there, that (s)he has perhaps other perspectives, isn’t it? As 
someone who is representative of the culture him/herself. /Ahm/ perhaps is 
(s)he more objective, perhaps not, I don’t really know. Perhaps there is not 
such a thing as objectivity. But well (..) another perspective and (s)he has 
also perhaps more experience regarding intercultural encounters. (UH_3) 


The interesting thing underlined by the interviewed students is about diver- 
sity: a diversity that comes to “us”, which can open the mind to different points 
of view and perspectives. If it is very good to have cultural references from local 
teachers, having expatriate teachers should be encouraged so as to have contacts 
with different accents and intercultural experiences. Diversity is a synonym for 
richness, and mixing means force and dynamic. A mixed team should be created, 
and a balanced collaboration between local and international teachers should be 
encouraged and optimized: “I like the mixing of teachers. Diversity of teachers 
signifies richness. For me, it’s something positive.” (UGE_4) 

Furthermore, while Swiss students do not tend to perceive native teachers 
as more interesting, motivating or better organized, German students tend to 
perceive these characteristics as not being necessarily attached to the linguistic 
skills, but more skeptically: regarding the need to perfectly master the language, 
a German student states that correctness is “not necessary for transmitting con- 
tent” and that “we learn from errors” (from anonymous questionnaire). In both 
cases, however, organization is not perceived as being particularly attached to 
the native teacher. Regarding the question of the organization of courses, the 
vast majority of respondents believe that good organization “has nothing to do 
with being native”. On the other hand, it seems to them that “nonnative teachers 
make more efforts” to organize their courses. Additionally, just a small number 
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of respondents agree with the finding that native teachers are more demanding 
in class, in both contexts. But again, some divergences emerge: while, for some 
interviewees, the requirements are the same, for others, it is quite the opposite: 
it is nonnative teachers who are more demanding. As for a third group of re- 
marks, the requirement does not depend on the origin of the teacher, it depends 
on character. 

Also different is the positioning of German and Swiss students regarding their 
perception of degree of requirement and the ability to evaluate students. While 
Swiss students do not envisage such a relationship, German students, again, are 
quite undecided and avoid a clear positioning. When asked about the assessment 
skills, all respondents think that both categories of teachers have the same abili- 
ties. Indeed, “the ability to evaluate does not depend on the language of instruc- 
tion”, wrote one respondent. “It’s not an ability related to language proficiency”, 
argues another from the same institution. Nevertheless, many more Swiss than 
German students are willing to attest that their grades do not depend on teachers’ 
linguistic skills. Another interesting feature concerns the different assessment 
of rapidity of learning with native speakers: while the majority of the Swiss stu- 
dents (61%) answer that they do not learn easier and more rapidly with native 
speakers, German students position themselves again in the middle values, which 
leaves some place for thoughts on the impact of comprehensiveness of teachers’ 
input into their cognitive work in the classroom. So, having classes with nonna- 
tive speakers may be perceived as delaying the acquisition of content, at least 
from the perspective of the inquired German students. 

The majority ofthe surveyed students share the opinion about the importance 
of the “perfect mastery” of the language of instruction. It is important to note that, 
in both universities, in order to deconstruct stereotypes about being bilingual or 
plurilingual, students stress the impact of explicit instruction acquired in the 
classroom about bilingualism and “partial” linguistic proficiency: 


I have always thought that being bilingual means speaking perfectly two 
languages at the same level, but it is not, in fact not necessarily. Anyway, 
we always learn a language, even our own mother tongue; we will continue 
to learn until we die. (UGE_5) 


I would really like to speak as a native speaker, I would really love it a lot, I 
guess, that it is very / very difficult to attain, I don’t know. /ahm/ but, yes, the 
time spent in my university had had an influence on me - and it is perhaps 
good so - the time at the university had shown me that is not necessary [to 
speak like a native speaker], and I had this impression previously (laughs). 
(UH_3) 
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To the question of whether it is more important to speak the language of teach- 
ing perfectly than to speak several languages (sentence 8), certain diversity in the 
answers can be observed. If no one answered “absolutely”, 21.6% said “yes” and 
“rather yes”. It is the “absolutely”, “yes” and “rather yes” answers that win in 
the following two observations in both contexts: knowing several languages is 
more and more important for students and speaking several languages is more 
and more important for teachers (sentences 9 and 10). On the learners’ side, it has 
been shown that “it is an undeniable wealth; an asset for life; an advantage in our 
present society; for certain mobility; for studies; to read articles, books written 
in a foreign language” (UGE). With regard to teachers, the fact that they must 
“work with foreign colleagues, or even with foreign universities, they need to 
speak several languages” (UGE). More precisely, plurilingual resources are “vital 
for acquiring and transmitting knowledge” (UGE). But, even if plurilingual skills 
are perceived as very positive from both sides, German students are less effusive 
regarding this optimistic evaluation. This cautious position may be correlated 
with the answers to question 8: more German than Swiss students are skepti- 
cal regarding the sentence “It is more important to perfectly speak the teach- 
ing language than to speak multiple languages”, meaning that the plurilingual 
competence is less positively evaluated than mastering perfectly the language of 
instruction. 

For the last question of whether the English language should replace the local 
language, it is the answer “rather not” that wins most of the German answers, 
with 35%, while on the Swiss side, the answers are “rather not” at 12.5%, “no” at 
17% and “not at all” at 58%. Note that at the University of Geneva, the French 
language is the main language of instruction for all subjects within the bache- 
lor degree. A passive or good knowledge - in a second language, in this case in 
English - is recommended or even necessary to study. That is to say, most dis- 
ciplines recommend or require knowledge in several languages: 78.57% for uni- 
versity baccalaureates and 69% for master’s degrees. This requirement reflects 
a desire to maintain the local language while allowing the integration of an in- 
ternational dimension in curricula.* We may say that this university language 
policy has a certain impact on the students’ perceptions towards the role and 
place of English in the study program. 


“At the University of Geneva, half of 71 disciplines for the master degree (52.11%) require knowl- 
edge of two languages: French-English (81.08%), English-French (18.91%); 14.08% (French); 
11.26% (English); 19.71% (Trilingual): French-English-German (6 masters), German-French- 
English (5 masters), French-English-combined languages (3 masters). No such requirements 
exist in Hamburg, except for Bachelor and Master studies, related, for example, to foreign lan- 
guage teaching. 
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4 Discussion and concluding remarks 


In light of the foregoing, students do not report any significant superiority of 
“nativism” between the two groups of teachers. In addition, most respondents 
are of the opinion that there is no relationship between the way of teaching 
and the language skills of the teacher. Furthermore, no difference is perceived in 
evaluation practices. What students expect from their teachers in both categories 
is that they are able to make the learning process relevant and motivating, that 
they are sensitive and responsive to student needs, and finally are able to respect 
their learners as individuals with their own aspirations. 

If there is a difference, it concerns more a cultural than a linguistic aspect. It 
is about a question of personality: “it is more related to the person and to his 
pedagogical sensitivity than to the mother tongue”. Unlike Medgyes’ conclusion 
(1992; 1994), according to which the difference between native and nonnative 
teachers from the point of view of the teachers interviewed comes mainly from 
language competence, at least in the field of foreign language teaching, our sam- 
ple is of the opinion that no one is better than anyone because of his/her linguis- 
tic competence, but by reason of his/her professional, didactic and pedagogical 
skills. A difference would be mainly in the way of transmitting knowledge, as 
one student said: “It’s not enough to be a native speaker but you have to know 
how to teach” (UGE). For Bento (2011: 104), both linguistic skills (the knowledge 
of “describing” language-culture) and teaching skills (the knowledge to “trans- 
mit” in a given context) are necessary. While the results of Medgyes’ research 
(1992; 1994) in the field of foreign language teaching reveal that language com- 
petence is the main cause of the different ways of teaching native and nonnative 
teachers, none of our responses shows a correlation between way of teaching 
and linguistic competence, and this across different disciplinary fields. Accord- 
ing to Medgyes, this difference in his study does not necessarily imply that a 
nonnative does not teach as well as a native, because the former finds effective 
teaching strategies to compensate for his/her possible linguistic weaknesses. 

To this point, the students’ perception of the ability of L1 teachers to use the 
language “naturally” may explain why they are portrayed as having shown more 
confidence in their skills, particularly in grammar, conversation and pronuncia- 
tion, and were specifically appreciated for their knowledge in the culture of the 
language taught. Nonnative teachers have been described as experienced and 
understandable as having lived the same trajectory, which seems to be positive 
and encouraging for learners who aspire to follow in their footsteps, portrayed 
as an accessible and feasible model from a professional perspective. Castellotti 
(2011: 46) talks about an enhancement of approximation, linking, circumvention 
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and transfer capabilities (our translation). By learning with teachers whose con- 
ditions are close to their own, these students hope to acquire the same skills. 
By means of their plurilingual resources acquired and by plurilingual pedagog- 
ical practices, teachers learn to build up translinguistic and intercultural strate- 
gies while promoting a dynamic vision of language competence, as well as inter- 
cultural awareness when teaching in multicultural and multilingual classes. So, 
learners and teachers develop reflexive and critical skills side by side. 

The main comparative differences across the two contexts are located at the 
perception of the “plurilingual nonnativism”. The plurilingual teacher is observed 
with more enthusiasm and acceptance on the Swiss side than on the German side, 
which views with more caution the advantages of having nonnative teachers and 
the understanding of the plurilingual repertoires as partial linguistic skills. As a 
matter of fact, in regard to the Hamburg side, the findings suggest two main 
points: 

1. avery high permeability to normative and less plurilingual ideologies (“[...] 
well, we really try to express ourselves as a native speaker. It is a somehow 
the norm”); and 


2. the “invisibility” of the plurilingual nonnative speaker. 


Terms such as native and nonnative, as well as norm and correctness, consistently 
emerge as heuristic categories in the German interviews. Concerning the Geneva 
students, their answers suggest a firm and favorable position to plurilingualism. 
Teachers’ competences are not evaluated in terms of being a native or nonna- 
tive teacher, but instead of as being able to speak one, two or more languages 
(Bento 2011). Partial skills in multiple languages are positively portrayed. As such, 
the diversity of teachers’ linguistic repertoires represents cognitive, pedagogical, 
communicative and didactic resources and strategies. 

Taking the above into account, in the eyes of the surveyed students, teachers’ 
plurilingual skills potentially represent, in terms of knowledge acquisition and 
transmission, an “added value”, an undeniable strength and an inescapable ad- 
vantage to impart knowledge in a multilingual and multicultural classroom, if 
only they feel prepared to do it. Otherwise, a “partial” linguistic proficiency is 
just a “mudded” value since most of the time students and teachers abide by the 
monolingual and monoglossic habitus of the educative institutions (mainly in 
the German context). So, if as mentioned by Cook (1991; 2008), the knowledge 
of two or more languages in one mind contributes considerably to the quality 
of teaching/learning in terms of motivation and cognitive development, these 
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advantages should be more thematized, developed and discussed, particularly in 
language learning classrooms and in teaching education practices and supervi- 
sion. The challenge for institutions is to change the environment by changing 
the perception of “language-as-problem” or “language-as-right” to “language-as- 
resource” (Ruiz 1984). 

In light of these reflections, it is especially in a transformative (Savin-Baden 
2008) “troublesome space” (Montgomery 2011) that the “monolingual habitus” 
(Gogolin 2008) leaves its place to the “plurilingual mind” (Menghini 2017), where 
the use of a language can occur not as a simple, fixed and rigid code, but as a com- 
plex, yet flexible, dynamic and evolving tool so as to better explore knowledge in 
the service of learning quality (Berthoud 2016). A diversification of knowledge 
will be optimal in an environment where different cultures and languages have 
the opportunity to interact in a hybrid and multilateral perspective (Yanaprasart 
2018), thus constituting a rewarding model of inspiration to open up to global 


knowledge. 
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Multilingualism and third language 
acquisition 


The purpose of this book is to present recent studies in the field of multilingualism and L3, 
bringing together contributions from an international group of specialists from Austria, 
Canada, Germany, Portugal, Spain, Switzerland, Turkey, and United States. The main 
focuses of the articles are three: language acquisition, language learning and teaching. 

A collection of theoretical and empirical articles from scholars of multilingualism and 
language acquisition makes the book a significant resource as the papers present a wide 
perspective from main theories to current issues, reflecting new trends in the field. 

The authors focus on the heterogeneity and complexity that characterize third lan- 
guage acquisition, multilingual learning and teaching. As the issues addressed in this 
book intersect, it represents an asset and therefore the texts will be of great relevance 
for the scientific community. 

Part I presents different topics of L3 acquisition, such as syntax, phonology, working 
memory and selective attention, and lexicon. Part II comprises texts that show how the 
research on language acquisition informs pedagogical issues. For instance, the role of 
the knowledge of previous languages in the teaching of L3, the attitudes of multilingual 
teachers to plurilingual approaches, and the benefits of crosslinguistic pedagogy versus 
classroom monolingual bias. In sequence, Part III consists of texts on individual learn- 
ing strategies, such as motivation and attitudes, crosslinguistic awareness, and students’ 
perceptions about teachers’ “plurilingual nonnativism”. 

All these chapters include several different languages in contact in an acquisi- 
tion/learning context: Basque, English, French, German, Italian, Ladin, Portuguese, Rus- 
sian, Spanish, and Turkish. 


